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SATISFACTION FROM SERVICE 


Both the quantity and the quality of satisfaction derivable from 
successful performance of compensated service depends in large mea- 
sure upon the sort of service rendered, and to some extent upon the view- 
point of the server. 


A petty service excites no particular attendant satisfaction; a sub- 
stantial service does. That is simply natural. 


The professional man, for example, gets mental exaltation out of 
able, astute and important service; the workman, out of th e dollars and 
cents which flow into his pocket. 


The professional man renders a comprehensive service which deals 
with doctrines, principles and people en masse; the workman serves 
but one master, as a general thing. 


It seems, therefore, that men get service satisfaction in direct pro- 
portion to its ramifications, and this being true, the Life Insurance 
Agent ought to be the most satisfied person in the world! He renders 
a service as long and as wide and as broad as human instincts and love 
themselves, and the consequences of his service may influence the des- 
tinies of generations yet to come! 


The modern Life Insurance A gent is either an able, experienced, 
safe and conscientious counsellor, or else he is a frightful failure. He 
either renders a service second to none in all the important affairs of 
men, or else he merely clutters up the narrow pathways of life, 
handicapping those who would more gladly serve. 


The COMPETENT Life Insurance Agent of today is naturally 
the successful one. He has a good right to be self-satisfied, without 
becoming clod-patedly complacent. 


THE NORTHWESTERN MUTUAL LIFE 


INSURANCE COMPANY 


Milwaukee, Wisconsin 
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utual Benefit 
Case Is Argued 


irst of Test Suits Over Approval 
for Its Disability 
Clause 








OW UNDER ADVISEMENT 


uiolk County Supreme Court in 
Massachusetts Will Decide Important 
Question of Totality Definition 


Argument in the first of its test cases 
n the legality of its disability contract, 
nid by some states to be prohibited 
nder the new standard code, was co: 

luded by the Mutual Benefit Life last 
- in the supreme court of Suffolk 
y, Mass., in a suit seeking to set 
side the Massachusetts insurance com- 
issioner’s disapproval of the form. The 
ise is now under advisement and will 
e handed down with the April deci- 
ons. It is an important step in clarify- 
mg the precise status of this policy 
which the Mutual Benefit introduced 
ast year, only to have it prohibited 
binder the standard code as adopted by 
he state commissioners and companies. 
Phe Mutual Benefit, however, contends 
lat its new policy, an. innovation in 
Hisability underwriting, is entirely within 
he code and, in the case of Massachu- 
etts, within the law and thus should be 
bpproved. 

Two Objections Made 


The 


wilt 
ut 


Massachusetts argument was 
largely around one issue, the com- 
nissioner’s objections being only two, 
te of which was minor and since mini- 
mized by revisions in the New Jersey 
tatutes. That second objection was 
tat the company is not permitted by its 
fatter to transact such business or 
ssue such policies. It is shown, how- 
ver, that there is nothing in the char- 
‘tr to prevent it and, in fact, the char- 
T specifically permits the writing of all 
surance appertaining to life risks. The 
‘ew Jersey law now specifies that life 
ompanies may issue such supplemen- 
ary policies. Thus, this objection is 
tiefly reviewed and dismissed, the ar- 
pment being devoted to consideration 
t the main issue, that the policy “pro- 
ides for the waiver of premiums on ac- 
unt of the partial disability of the 


pared resulting from bodily injury or 
sease, 


hi 


Definition Chief Issue 


The company’s brief reviews the legal 
atus of the waiver of premium in 
assachusetts and then shows that the 
‘W supplementary policy is entirely 
~ in the statutes. The chief objec- 

n is that the measure of totality of 
“sability is loss of 75 percent of earn- 
4 capacity and this the company holds 
P entirely within reason and the law. 
‘long list of ‘cases in the courts of all 
‘ates is cited to show that totality has 
not been regarded as .oeaning the abso- 
“Ne total incapacity ar | that the meas- 
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See Need for Conservation 





Greater Efforts Now Required to Meet Grace Period 
Lapses of Policies Affected by Stock 
, Market Crisis 





RK, April 10—As_ the 
pproaches for payment of 
rly premium due follow- 
loan period of the mar- 
hs, the need for conserva- 
ong life underwriters be- 
ngly important, that lap- 
nay held to normal and not 
follow the s..arply upturned curve of 
policy loans. Many of the policies in- 
volved in those record loans, perhaps by 
far the majority, were on an annual 
premium basis, but many were on the 
quarterly basis and more were in the 
middle of the annual term, so that the 
premiums are now beginning to come 
due. This exposes life insurance to the 
greatest lapse hazard it has faced in 
many years and companies and agents 


NEW 
grace period 
the first qua 
ing the heay 
ket crash moi 
tion efforts ai 
comes emg 


Sasinn 


are now at work seeking to conserve 
the business. 
Suggest Offensive Work 

Many in the field are attacking the 
problem aggressively, realizing the po- 
tentialities of lapsation and are not 
awaiting non-payment of premiums. As 
one general agent suggested, it is well 


for agents to first approach the policy- 
holder and sell him on his own life in- 








ure of total disability has always been a 
matter of arbitrary judgment on the part 
of the companies and the courts. Thus, 
it is pointed out, there is no possible ob- 
jection to putting in the contract a defi- 


nite measure, if within reason, which 
will actually define the policyholder’s 
possibility of return in the event of a 


disability, instead of leaving it to indi- 
vidual judgment. 
Policy Provisions Analyzed 


The contention that the policy pro- 
vides for “total” and not “partial” dis- 
ability is answered by the argument as 
follows: “The statute itself recognizes 
the obvious and necessary variations in 
degree of ‘total’ and ‘permanent’ dis- 
ability. The provisions of the policy 
‘shall define what shall constitute total 
and permanent disability.’ The com- 
missioner concedes that a four months’ 
disability is permanent, but argues that 
a 75 percent loss in earning power can- 
not be defined as establishing total dis- 
ability. 

“The policy defines ‘total disability’ 
as ‘incapacity (resulting from bodily in- 
jury or disease) to engage in any occu- 
pation for remuneration or profit.’ This 
is the typical definition found in sub- 
stantially all the court decisions which 
de al with the question whether a claim- 
ant’s disability is total. 


Objects to Measure 


“Tf the definition stopped at that point, 
the commissioner would have nothing to 
say. The novelty in this policy, which 
incites his objection, is the measure for 
determining when disability becomes 
‘total.’ Instead of leaving each border- 
land claim to be settled by compromise 

(CONTINUED ON PAGE 12) 








surance, that he will not approach the 
due-date as merely the time to pay an- 
other bill. This same man has sug- 
gested to some that it might be profit- 
able to approach every man who has 
made a policy loan, seeking to sell him 
an additional policy, to guarantee the 
loss the estate would suffer through this 
loan. This might bring in some estate 
replacement policies and would certainly 
counteract lapsation in many cases. 
Further, the agents can be of great 
aid in -this time of financial stress, going 
over his financial problems with the 
policyholder whose policy is endangered. 


It is a time for wise counsel and, with 
this as an entree, life insurance needs 
can be more carefully studied than in 


times of rampant prosperity. Everyone 
interested in life insurance recognizes 
the importance of retaining the policies 
wherever at all possible and advertising 
of banks, life underwriters and all 
thrift agencies points to the advisability 
of doing this. The economic loss to all 
concerned, but particularly to the policy- 
holder himself, is clearly emphasized. 
Twisters Are Active 


This is a time of additional worry for 
the life underwriter through the activities 
of twisters, who are said to be renewing 
their efforts in many localities, seeking 
to transfer much of this type of business 


to their offices. They work on these 
policyholders, endeavoring to show that 
there is financial gain in permitting their 
old policies, now burdened with policy 
loans to the maximum, to lapse and re- 
placing them with new insurance. Com- 
panies and agents are joining in the cam- 
paign to make clear that this is not the 
case. There is a loss in lapsing these 


old contracts which have 
built up over several 
be replaced now or at 
ditions permit. The stringency is a tem- 
porary matter, while the contract values 
are of a permanent and long term nature. 


seen a reserve 
years, which can 
any time, as con- 





Record for Mortality 
Continues Into February 


NEW YORK, April 10.—Con- 
tinued low mortality is reported 
by the Metropolitan Life in its 
February statistical summary, an- 
other near record low death-rate 
being shown countrywide, adding 
to the January record to make a 
remarkably low rate for the first 
two months. The cumulative 
death-rate for the first two months 
was only 9.5 per 1,000, a decrease 
of nearly 25 percent from the same 
period of last year, The Febru- 
ary death-rate was 9.6, with one 
exception the lowest mortality 
record for February ever shown, 
that month showing 9.5 in 1928 for 
a low record. 
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Metropolitan’s 
Convention On 


Annual Gathering of Field Forces 
at Home Office This 
Week 


NEW PLAN IS FOLLOWED 


Is Huge Sales Congress With Managers 
Discussing Important Problems of 
Production and Conservation 
YORK, April 
usual style 


NEW 


from 


10.—Departing 
of convention, the 
Metropolitan Life 
managers and leading agents, in session 
here at the week, 
the form 
of the 


the 


annual gathering of 


this is 
sales congress, 

to be held in the 
About 1,500 field leaders of 
devoting their atten- 
discussions of the im- 
portant field in addition to 
in regional groups for more 
localized conferences with their depart- 
mental heads. It is quite different from 
the sessions under the late Haley Fiske, 


office 


huge 
largest 


home 
in of a 
one 
country. 
the company are 
tion to platform 
problems, 


meeting 


who always remained in command of 
the sessions and devoted them chiefly 
to presentation of home office figures, 
ideas and introductions, with the dele- 
gates doing the listening, This year, 
the program, under the direction of A. 
F, C, Fiske, an agency vice-president 


and son of the late president, and Vice- 


President Henry E. North, is a sales 
meeting, with the field men doing the 
talking. 


Had Regional Conferences 


President Frederick H. Ecker opened 
the sessions Tuesday morning. Regional 
gatherings were held in the hotel head- 
quarters and at the home office on Mon- 
day and were scheduled to be contin- 
ued after the regular business sessions 
for the entire delegation, which extended 
over Tuesday, Wednesday and Thurs- 
day. The huge banquet Thursday eve- 
ning marked the conclusion of the 
week’s conference. A luncheon to the 
1929 leaders was held Tuesday noon 
and the unveliing of a statue of Haley 
Fiske in the home office building fea- 
tured the program for Wednesday noon. 
The regional conferences, which were 
scattered through the four days, were 
directed by the regional agency super- 
intendent and the supervisors of the 
respective territories. 

Many Sales Discussions 


The sales conference program which 
was carried through the regular business 
sessions covered most of the important 
field problems as met by the industrial- 
ordinary forces of the Metropolitan. 
Three managers were in charge of each 
subject, to lead the discussion and pre- 
sent their own ideas. The first subject 
considered was “Improving Industrial 
Production,” under P. G. Young, man- 
ager of San Francisco, J. Zettler, 

(CONTINUED ON PAGE 12) 
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Gold Expects Business to 
Become Normal by June 





A. L. C. PRESIDENT’S ANALYSIS 





Declares Stock Crash Gave Public First 
True Conception of Life In- 
surance Functions 





Cash reserves ‘created by the more 
than $100,000,000,000 life insurance car- 
ried by Americans saved this country 
from the worst financial panic in its 
history, Charles W. Gold, president of 
the American Life Convention, states in 
an analysis of business conditions. Mr. 
Gold, vice-president and treasurer of the 
Jefferson Standard, Greensboro, _ dl 
was one of the conferees at President 
Hoover’s business restoration confer- 
ence in Washington following the stock 
crash. 

“With all due respect to the federal 
reserve system and other agencies that 
have aided so nobly in guiding the coun- 
try through the dark days that followed 
the collapse of the stock markets, one 
cannot discount the fact that life in- 
surance money plugged the hole and 
saved the dam that kept the country 
from its greatest financial flood,” Mr. 
Gold says. 

What Life Insurance Did 


“We in insurance best know the part 
that has been played by life insurance in 
this crisis, and needless to say, we are 
proud that when all their other resources 
had been wiped out or frozen, the men 
and women who had the foresight to 
purchase legal reserve life insurance 
were able to turn to the boundless 
reservoir of insurance cash to obtain 
the funds necessary to save them. 

“Quietly they negotiated their loans 
with no other security than their life 
insurance policies, and not even their 
bankers knew that it was not their own 
cash they were using. Since October 
many millions have been loaned to life 
insurance policyholders in this way. 
Thousands of homes have been saved 
and private enterprises protected from 
ruin by the reserves built up through 
life insurance. 

Public Conception Was Hazy 

“The farmers of the country since the 
depression of 1921 have come to know 
that insurance funds were their one true 
source of aid in carrying mortgages 
through periods of depleted income and 
depreciated land values, but the urban 
population were never before called upon 
to raise cash quickly and in such large 
amounts as in October and November 
of 1929. Not many of them really knew 
the meaning of the cash loan tables 
printed in the inner pages of their life 
insurance policies. They had a faint 
recollection that the agent had made 
some mention of it when the policy was 
purchased but it remained for this 
emergency to prove it a God-send, and 
that it is not necessary to die to reap 
the advantages of insurance. 

“Present indications are that the sec- 
ond quarter of 1929 will determine 
whether general business conditions will 
make a complete recovery. At present 
the situation as to insurance is not clear. 
I do not expect a sharp recovery for 
business within the next few weeks, but 
it is reasonable to believe that by June 
some conditions should be satisfac- 
ory. 


Boston Mutual’s Changes 


The Boston Mutual announces the 
appointment of Dr. Frank Piper as a 
successor to Dr, Percy Brown as 
chief medical examiner. Dr. Piper has 
had many years’ experience in life in- 
surance work. 

The company has also announced the 
appointment of L. J. Peters as assistant 
superintendent of agencies at the home 


office. Mr. Peters was superintendent 
at Pawtucket, R. I., for the past five 
years. 











Veteran Is Host 








MORRIS WEIL. 


To celebrate 50 years’ service for the 
LaSalle street branch of the New York 
Life, Morris Weil was host to asso- 
ciates, company officials and personal 
friends at a luncheon in Chicago, The 
toastmaster was H. W. Meyers, the lead- 
ing producer of the LaSalle street 
branch, who started 32 years ago as an 
office boy for Mr. Weil. 

A feature of the meeting was the an- 
nouncement by Mr. Weil that he had 
forwarded to Vice-President Buckner 
applications for insurance on his two 
daughters, their husbands and his four 
grandchildren. Mr. Buckner also cele- 
brated his 50th anniversary with the 
company a few days later. 


Speakers Praise Host 


The speakers eulogized Mr. Weil’s 
loyalty, helpfulness and his endearing 
character. Among those who delivered 
addresses were R. E. Whitney, inspector 
of agencies for the central department; 
E. E. Andrews, agents counsellor at 
large and president of the company’s 
$400,000 club; J. A. Campbell, superin- 
tendent of the central department and 
agency director of the central branch; 
Dr. H. P. Woley, medical director; 
Ernest W. Hunt, agency director for 
the central branch, and Charles W. Ol- 
son, who presented Mr. Weil with a desk 
set and resolutions signed in gold from 
the staff of the branch. 

Mr. Weil responded with reminis- 
cences and observations of personalities 
during his 50 years. He invited the 
guests to attend his 75th anniversary. 

Herbert Rawlinson, who is playing in 
“City Haul’ at the Cort theater and 
who is a personal friend of Mr. Weil, 
entertained the party. 





Investment Committee Meets 


A meeting of the American Life Con- 
vention investment committee was held 
in Detroit Friday, with Charles W. Gold 
of the Jefferson Standard Life, president 
of the A. L. C., as chairman. Others 
in attendance were L. E. Zacher, Trav- 
elers; G. S. Nollen, Bankers Life; C. L. 
Ayers, American Life; D. T. Torrence, 
Kansas City Life; H. B. Arnold, Mid- 
land Mutual, and Judge Byron K. El- 
liott, general counsel for the American 
Life Convention. 





John Fuhrer Succumbs 


John Fuhrer, 78, vice-president and 
actuary of the Guardian Life of New 
York, died Sunday. He had been with 
the company 56 years and was active in 
business until the time of his death. He 
started as a clerk in the actuarial depart- 
ment and was made actuary in 1898. In 
1915 he was named vice-president and 
actuary. 





Advertising Conference 
Program Is Completed 


CONVENTION IN 
Number of Important Subjects Will Be 
Discussed at the Southern 
Regional Meeting 


MEMPHIS 





The program for the southern regional 
meeting of the Insurance Advertising 
Conference at the Hotel Peabody in 
Memphis, April 13-15 has been com- 
pleted. It is as follows: 

Sunday, April 13 

Afternoon, Registration. 

Night, get-together dinner (no 
speeches). 

Monday, April 14 

Invocation, Israel H. Noe, 
Mary’s Cathedral, Memphis. 

Address of Welcome, Clifford Davis, 
vice-mayor and commissioner of fire and 
police, Memphis. 

“Converting Pictures to Advertise- 
ments,” Rex B. Magee, advertising man- 
ager Lamar Life, Jackson, Miss. 

“What Trade Journals Can De and Are 
Doing for You,” Albert J. Woh)gemuth, 
secretary, Rough Notes Company, Indian- 
apolis. 

“Making a Sales Kit at Small Ex- 
pense,” Lorry A. Jacobs, director of pub- 
lic relations, Southland Life, Dallas. 

“Sales Promotion From Beginning to 
End—There Is No End,” Seneca M. 
Gamble, sales promotion manager, South- 
ern States Life, Atlanta. 

Monday Afternoon 
“Agency Commissions for Trade Jour- 


dean St. 


nal Advertising,” Robert G. Richards, 
agency secretary, Atlantic Life, Rich- 
mond, Va. 


“Insurance Advertising and the Adver- 
tising Agency,” Hal Thurber, account 
manager, Tracy - Locke- Dawson, Inc., 
Dallas. 

“Conservation and Advertising,” W. L. 
Rawlings, advertising director Colum- 
bian Mutual Life, Memphis. 

“Cooperative Advertising,” Bart Leiper, 
manager of publicity and advertising 
Pilot Life, Greensboro. 

Tuesday, April 15 

“Southern Problems in Advertising,” 
Raleigh Crumbliss, advertising manager 
Provident Life & Accident, Chattanooga, 
Tenn. 

“Product Advertising,” Henry Camp 
Harris, vice-president and agency direc- 
tor, National Security Life, Wichita 
Falls, Tex. 

“The Future of Insurance Advertising,” 
c. E. Rickerd, president Insurance Ad- 
vertising Conference, advertising man- 
ager Standard Accident, Detroit. 

“Selling a Name,” C. S. Smith, pub- 
licity manager National Life & Accident, 
Nashville, Tenn. 

“What Agents Want From Insurance 
Advertising Men,” R. Henry Lake, man- 
ager Equitable Life of New York, Mem- 
phis. 

Afternoon 

“National Cooperative Advertising.” 

“Talkies and Sales Promotion,” Edwin 
A. Clement, representative of Electrical 
Research Products, New York and At- 
lanta. 

Business meeting (for Class A mem- 
bers). 


Great West Promotions 


The Great West Life of Canada an- 
nounces the promotion of Reginald 
Barnsley, F. A. S., to associate actuary, 
and of Reginald Brock to supervisor of 
applications. Mr. Barnsley was appointed 
assistant actuary in 1925. Mr. Brock 
joined the company in 1913, and on his 
return from overseas in 1919 was placed 
in charge of the application department. 


End Indianapolis Life School 


The first term of the sales school 
at the home office of the Indianapolis 
Life has been completed. The school 
was under the personal supervision of 
J. P. Meek. The students were all in- 
experienced in selling life insurance, but 
during their spare time sold more than 
$250,000 new business. The company 
is planning another school which will 
begin May 1 and end July 1. 





Prominent Americans Pay 
Tribute to Life Insurang 





GIVE NEW YORK ADDRESSE; 





Charles H. Tuttle, U. S. District Atto,. 
ney, and David Lawrence, News. 
paper Man, Comment 





Great tribute was paid life underwrit. 
ers by Charles H. Tuttle, United 
district attorney at New York, i: 
address before the policyholders 
ing of the New York Association o 
Life Underwriters Tuesday night. 
said life underwriters are promoting 
good habits, protecting the family cir. 
cle, aiding law and order and assuring 
happy and contented old age. : 
He called them the “Sunny Jims” ¢ 
America. and he said the life busines 
is one of the greatest romances oi ‘iy 
great age of romances. Mr. Tuttle said 
the economic loss through investment 
frauds is one of the greatest drains on 
the American people and probably the 
greatest competitor of the life agent. 


Huge Theft of “Con” Men 


He referred to the great army of con. 
fidence men attracted to Wall street by 
the speculative wave, and said they d- 
verted $200,000,000 annually from thriit 
channels, a huge loss in sales and pros. 
pects to life insurance men. He cited 
frauds encountered in his office and said 
they emphasize the need for greater 
public thrift education. 

Another speaker who gave the policy- 
holder’s viewpoint was David Lawrence 
president of the “United States Daily.” 
He stressed the need of public education 
on investments, saying that life insur- 
ance is one of the greatest phases of 
the investment business and agent: 
should be classed as investment mer 
rather than life insurance agents. 


Need Economic Equilibrium 


Mr. Lawrence said that today mor 
than at any time, this country sees th 
need for economic equilibrium and life 
men should be an important factor 
towards this goal. He said, however, JJ 
great national educational program is 
needed to teeach the public the func 
tional value of life insurance. 


oe 


KANSAS CITY PROGRAM READ! 








Sales Congress to Be Held There by 
Association April 25 Promises to 
Be Interesting 





7 
The program has been completed cd 
the one-day sales congress of the Kat 
sas City Association of Life Under 
writers April 25. Herbert A. Hedges 


general agent Equitable of Iowa, 87 
general chairman. Herley S. Daily, 
president Kansas City association, w! 
preside. Both Superintendent Joseph 8 


Thompson of Missouri, and Commis 
sioner Charles F. Hobbs of Kansas wi 
attend and speak. Harold J. Cumming: 
vice-president and _ superintendent ° 
agencies Minnesota Mutual, will spea 
on “Planning,” Bert C. Nelson, North 
western Mutual, on “Prospecting,” an 
Flavel L. Wright, general agent North: 
western Mutual, St. Louis, on “Our Jobs 
as They Relate to Others and to Us. 

C. C. Day, vice-president National Lit 
Underwriters Association, Oklahomé 
City, will speak in the afternoon sessi0 
on “Life Insurance as Property.” Fiv 
local men will give four-minute stané: 
ardized sales talks, Jack W. Lawrenct 
Sun Life; George Calkins, National Fi: 
delity; George Forsee, Northwester 
Mutual;' Claude Cochrane, Connectict 
Mutual, and Bert Hedges, Busines 
Men’s Assurance. “Business Insurance 
is the subject of A. H. Kollenbert, Mu 
tual Benefit, and Joe S. Marymat 
“millionaire” of the Aetna Life at Littlq 
Rock, will speak on ‘Up and At It. 
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Beha Urges All 
to Join Hands 


Business Requires Unified Super- 
vision, Speaker Tells Insurance 
Federation of Illinois 


O'BRIEN NEW PRESIDENT 


Ives and Sawyer Lambast Public Own- 
ership as Insurance Commissioners 
and Noted Guests Attend 


Speakers at the annual meeting of the 
Insurance Federation Illinois sug- 
gested some specific methods by which 


of 


insurance may gain greater favor with 
the insuring public. The meeting was 
held Wednesday evening in Chicago. 
Among the guests were state insurance 
and other government officials and men 
whose names are important in various 
insurance enterprises. 

James A. Beha, general manager and 
counsel for the National Bureau of Cas- 
ualty & Surety Underwriters, said: 

“Insurance service requires coopera- 
tion and organization. Business trends 


must be followed, new laws must be 
studied; research work conducted; 
changes must be anticipated; our op- 


portunities must be approached, not fol- 
lowed. To do this there must be a 
permanent organization to which the 
entire business lends its skill, furnishes 
its experience and supplies its data.” 

Henry Swift Ives, special counsel for 
the Association of Casualty and Surety 
Executives, believes that the agents, 
personifying insurance to the (public, 
have the destiny of the business in their 
hands. Companies, he said, must de- 
velop agency staffs, which will win pub- 
lic favor. 


W. H. Sawyer Delivers Speech 


In addition to Mr. Beha and Mr. Ives, 
W. H. Sawyer, chairman of the insur- 
ance committee, National Electric Light 
Association, delivered an address in 
which he described the community of 
interest between the utilities and insur- 
ance and urged insurance men together 
with his industry to resist government 
operation propaganda. 

Harold M. O’Brien, president of the 
Fire & Marine, was elected 
president of the Insurance Federation 
to succeed John C. Lanphier. Toast- 
master O. Preus, vice-presi- 


Chicago 


was J. A. 
dent, W. A. Alexander & Co. 

In advising improvement in the cali- 
ber of agents as a corrective to the pub- 
lic ownership propaganda of doctri- 
naires, Mr. Ives scouted the notion that 
public sympathy may be won by a bat- 
tery of tacile publicity men. Reputation 

made by actual performance. If a 


1s 









business is indifferent to or contemptu- 
— ot the public, the highest priced so- 
called public relations counsel cannot 


counteract its effect on the public mind. 
The Agent and the Public 
The actual performance of an insur- 


ance company is represented to the pub- 
ic through the agent. “Our best ave- 


hue ot approach to the public,” Mr. Ives 
stated, “is through good treatment of 
adh lic, and if we cannot qualify in 
em respect we might as well retire 
‘rom the picture. Service is the key to 
our public relations problem. Friends 
a nade by personal contacts, not by 
advertisements, orations and publicity. 

it is therefore essential that agents 
J€ impressed with the necessity of giv- 
ng attention to public relations mat- 
ters, and it is within the functions of 
en association of companies to partici- 
Pate in this educational work. The good 


(CONTINUED ON PAGE 11) 








Possibilities and 1929 Sales 
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game OVER 110 
Gm 100- 109% 
fm 90- 99% 
Ss 80— 89% 
Gara 70 — 79% 
60 — 69% 
Cc so-so 


The Life Insurance Sales Research 
Bureau has made an interesting study in 
comparing the 1929 life insurance sales 


in the various states with the states’ 
buying powers. The above map shows 
the ratio of the sales to the buying 


power in the various states and the table 
below gives the figures in detail. 

There are ten states which had a ratio 
of over 100 percent. New York leads 
with 155 percent. Illinois comes sec- 
ond with 121. The others in order are: 
Tennessee, New Jersey, Minnesota, Mis- 
souri, Maryland, Delaware, Georgia and 
Utah. Wyoming has the lowest ratio 
with 52 percent. 

The figures in detail follow: 





Sales guy's % to 

(000 Sales Power Buy'g 

Omitted) Pet. Pct. Power 

U. SS. ..$9,650,837 100.00 100.00 fo 
Ala 76,019 .79 87 91 
Ariz. 19,648 20 .26 77 
Ark. BS .66 .70 94 
Cal 5.55 5.95 93 
Col. 86 96 90 
Conn 1.68 1.75 96 
Del. 25 24 104 
~ 66 98 67 
Fla 67 77 87 
i wees 1.17 1.16 191 
Idaho .. 27 36 75 
. er 8.71 7.21 121 
Ind. 205,266 2.13 2.92 73 
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Sales Buy's %to 





(000 Sales Power Buy's 

Omitted) Pct. Pct. Power 

Iowa 171,479 1.78 2.26 79 
Kan, 1.52 
Ky 1.29 
La. 91 
Me .78 
Md 1.33 
Mass 4.90 
Mich 4.48 
Minn 2.04 
Miss 55 
Mo B.o4 
Mont. 48 
Neb. . 1.12 
Nev ° 09 
N. H.. 19 
N. J 3.87 
N. M. 18 
a. ins 13.08 
N. C 1.29 
N Db .40 
Ohio 6.76 
Okla 1.27 
Ore. 97 
Penn 9.30 
- .74 
a a 62 
S. D. ccs 48 
Tenn. 1.20 
Tex. 3.07 
Utah 35 
Vt. .35 
Va. . 1.27 
Wash 1.62 

W. Va 1.06 oa 

Wis 2.58 92 

Wyo 23 52 














Increase Agents’ License 
Fees in South Carolina 


COLUMBIA, S. C.,- April 10.— The 
bill to increase the premium tax on all 
domestic and foreign companies oper- 
ating in this state from the present 2 
percent charged foreign companies to 3 
percent, struck difficulties in the senate, 
which resulted in cutting the 1 percent 
additional tax in half. The senate re- 
fused to pass the 1 percent addition 
which the house had approved, and in- 
stead inserted half of 1 percent, which 
the house in turn refused. This was 
ironed out in conference and the bill 
calling for half of 1 percent additional 
tax was transmitted to the governor. 
It is said that he probably will not sign 
this bill, but that he positively will not 
sign it unless the revenue is needed. 

Another bill to make all accident and 
health policies in the state noncancel- 
able except for nonpayment of premium, 
with no time limit, failed to pass before 
the legislature adjourned. While most 
accident and health companies refuse to 
renew policies beyond age 60, the South 
Carolina bill, literally interpreted, would 
have extended this protection on for life 
if the policyholder continued to pay. 

Another bill affecting companies and 
agents, however, has been signed. This 
measure provides that agents must pro- 
cure licenses before starting to write 
business, at the following fees: All 





| local agents, $2; state or special agents, 


P™s 





Franklin Life Writes Plan 


Covering Loans to Church 


Members of the Second Presbyterian 
Church at Oak Park, Ill, have financed 
the institution for $75,000, interest free, 
under a plan placed with the Franklin 
Life by which the subscribers after 30 
years will receive the amounts advanced, 
and in the meantime their families are 
protected by life insurance. The plan 
was placed through F. J. Budinger, Chi- 
cago manager of the Franklin Life. An 
arrangement was made through the Chi- 
cago Title & Trust, by which that in- 
stitution guarantees that no change in 
personnel of the board of trustees or in 
the church’s policy could affect the in- 
vestment. In case of a change in which 
new trustees would refuse to pay prem- 
iums on the life insurance carried on 
members to protect the loans, the trust 
company is authorized to encumber the 
church property in an amount required 
to pay the premiums, The church agrees 
to pay premiums for the full endowment 
period of 30 years. The insurance is 
nonmedical up to $1,000, and nonselec- 
tive. Approximately 150 church mem- 
bers are in the group, each being cov- 
ered by insurance for the exact amount 
of his loan. 








$5, and general agent, $10. The former 
license fee was 50 cents in most cases. 
Traveling salaried employes to whom 
no commission is paid are exempted. 








U. S. Chamber 
to Meet Soon 


Several Leading Insurance Men 


Are Candidates for Election 
as Directors 


BROAD SCOPE OUTLINED 


Constantly Changing Conditions Present 
Serious Problems for Considera- 
tion at Washington, April 30 


Charles W. Gold of Greensboro, N. 
C., vice-president of the Jefferson Stand- 
ard Life and president of the American 
Life Convention, is a candidate for in- 
director the United States 
Chamber of Commerce, contesting with 
P. W. A. Fitzsimmons, president Michi- 
gan Mutual Liability, whose time is ex- 
piring and who 


surance of 


reelection. 
Mr. Gold is also a candidate for director 
from his district. W. L. Crocker, presi- 
dent John Hancock Mutual Life, is not 
a candidate from his district for reelec- 
tion. John H. Camlin of Rockford, IIL, 
and Philip J. Fay of San Francisco are 
insurance men seeking directorships. 

The insurance division will hold its 
meeting at Washington, D. C., April 30. 
The general theme is “What’s Ahead 
for Business—in Insurance?” The pref- 
ace to the program says: 


is seeking 


Outline Scope of Activities 


“Of serious concern to business and 
the public are the constantly changing 
conditions presenting new problems 
brought about with the more general use 
of the airplane, more automobiles, with 
the increasing traffic toll, as well as the 
need for considering the dependency of 
old-age employes. 

“There is need for new policies which 
will meet the demands for new ideas and 


purposes in the solution of these per- 
plexing problems. 
“The solution lies in the active co- 


operation of buyer, seller and beneficiary. 
here must be the proper coordination 
of effort and to this end you are invited 
to participate in the discussion of sub- 
jects outlined for presentation at this 
round table session,” 

Subjects to Be Discussed 

The three topics are: 

Aviation insurance—A. How can the 
aeronautics industry cooperate with the 
insurance carriers in the reduction of 
losses? B. What have been the recent 
trends in the field of aviation insurance? 

Financial responsibility laws for mo- 

torists—A. What has been the experi- 
ence in the states which have enacted 
financial responsibility laws? B. Finan- 
cial responsibility legislation vs. compul- 
sory insurance or state fund; C. Does 
financial responsibility legislation tend 
to reduce automobile accidents? 
_Old age pensions—A. What can the 
life insurance companies do to provide 
for the old-age dependent? B. Recent 
tendencies in old-age pension legislation; 
C. Should old-age pensions be provided 
by private initiative or by state legisla- 
lation? 


Wightman With Lincoln National 


E. C. Wightman becomes assistant 
secretary of the Lincoln National at 
Fort Wayne, Ind. He formerly was 


actuary of the Michigan State Life and 
actuary and a member of the executive 
committee of the Detroit Life. He also 
has been associated with the American 
National of Galveston, and is a member 
of the American Mathematical Society 
and the American Statistical Associa- 
tion. 
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President Ecker Reviews 
High Lights of Last Year 





MONTHLY DEPARTMENT GOOD 


Metropolitan Head Urges More Large 
Policies Which He Terms 
“Cream” of Business 





Although 1929 figures of the Metro- 
politan were published before the com- 
pany’s agency convention in New York 
this week, President Frederick H. Ecker 
contributed statistical sidelights that 
give a new view of operations of this 
greatest of life companies. 

The monthly premium department 
has grown to new proportions, business 
in force being $746,000,000, he said. This 
business surprised even its most ardent 
sponsors by showing a low lapse rate, 
even better than on ordinary. 

Mr. Ecker discussed the policy loan 
situation, urging greater conservation 
efforts in order to check further loans 
and to secure repayment of old ones. 
The gigantic loan increase of last No- 
vember has gradually been decreased, 
but even now loans are running 70 per- 
cent ahead of last year. 

He said there should be more effort 
toward securing large policies. He re- 
gards policies of $25,000 or more as the 

“cream” of the business, for they show 
a low lapse rate, since they are on the 
lives of men who appreciate life insur- 
ance, 


Mr. Ecker said the Metropolitan is 
the greatest ordinary company in the 
world, but he feels it barely has 


surface in this field of 
He pointed to the new 
which has stimulated 


scratched the 
large policies. 
commission scale, 
policy increases. 


Commissioner Boney Sues 
Citizens Life of Alabama 


Officers of the Citizens Life of Hunts- 
ville, Ala., have been ordered by Supe- 
rior Judge W. C. Harris, on complaint 
of Commissioner Dan C. Boney of 
North Carolina not to remove the com- 
pany’s assets from the state, pending a 
hearing to be held this week. The com- 
pany has been ordered to show cause 
why a receiver should not be appointed. 

Commissioner Boney claims that the 
Citizens’ officers have attempted without 
policyholders’ approval to transfer all 
policies on lives of North Carolina citi- 
zens to the Lincoln Security Life, to- 
gether with a large portion of the as- 
sets, which would greatly deplete the 
security to North Carolina policyholders, 
it is said. In addition, the commissioner 
charges officers are attempting to sell 
the company’s real estate in North Car- 
olina at what would amount to a sac- 
a, as the market price is decidedly 
ow. 

The Citizens entered North Carolina, 
April 17, 1929, taking over the Lafayette 
Life of Lumberton, N. C., its assets and 
liabilities, including about $9,000,000 of 
business in force, principally on North 
Carolina citizens. Later the company 
acquired North Carolina real estate. 
Commissioner Boney charges that the 
company neglected to take care of its 
obligations to policyholders obtained 
from reinsurance and a number of com- 
plaints have been filed. An effort was 
made to examine the Citizens, but it is 
said the company offered to withdraw 
from North Carolina rather than to sub- 
mit to examination. 


Miller Goes to London 


T. A. Miller, assistant actuary of the 
Sun Life of Canada, sailed this week for 
London, where he will become resident 
actuary of the company. This is part 
of President T. B. Macaulay’s program 
of making London the administrative 
office for all English business. 











Assistant General Agents 








PAUL STEWART 
Two promotions just announced by John W. Yates, ~—_ agent of the 


Massachusetts Mutual Life at Detroit, are those of Frank / 


Stewart to assistant general agents. 





FRANK A, 


WHEELER 


. Wheeler and Paul 








Plot to Collect $200,000 
Life Insurance Is Charged 


BENTONVILLE, ARK., April 10.— 
Dr. A. J. Bass, a retired dentist and 
wealthy land dealer of Columbia, Mo., 
has been arrested here on a murder 
charge growing out of what is said to 
be an effort to collect $200,000 life in- 
surance in a plot which it is charged re- 
sulted in the “double crossing” and death 
of a conspirator. Dr, Bass is reported 
by the Associated Press to have con- 
fessed that he was involved in the plot 
to collect the insurance, but that he had 
no part in the murder. The insurance 
is in four policies, each $50,000, written 
in the Lincoln National. 

W. R. Pearman, a former Columbia 
auto mechanic, is the man whc was 
killed, accorded to Pearl Powell, a friend 
who identified the body of the man found 
shot dead near here last Saturday. Au- 
thorities said Dr. Bass identified the 
body as that of William Folta of Mar- 
tinburg, Mo., who disappeared 17 years 
ago and whose $200,000 life insurance 
had been assigned to Dr. Bass as col- 
lateral on a land deal. Folta’s mother 
and brother failed to identify the body 
and officers became suspicious. Pear- 
man was said to resemble Folta. Insur- 
ance investigators identified the body as 
that of a man who took $200,000 life 
insurance in January under the name 
William Folta, saying that he had made 
a fortune in Japan. 

Franklin B. Mead, executive vice- 
president of the Lincoln National, said 
this week that Pearman applied to the 
Kansas City office under the name of 
“William Folta,” posing as a wealthy 
business operator, who recently had re- 
turned from China. He lived at the best 
hotel there and associated with persons 
prominent both in the business and social 
world. 

After investigation an inspection com- 
pany was unable to uncover Pearman’s 
or Folta’s personal history beyond the 
six months he had lived in Kansas City. 
The policies were issued payable to 
Pearman’s estate, but a short time later, 
he named Dr. Bass as beneficiary, say- 
ing the insurance was collateral for a 
real estate deal. 

Newspapers report Kansas City police 
are searching for S. K. Johnson, realtor, 
in connection with the case. 


MYSTERY IN ARKANSAS CASE 
LITTLE ROCK, ARK., April 10.— 
Arkansas has two murder mysteries, 
one that of William Folta, and the other 


| 





Policy Itself Determines 
Aviation Liability—Dort 


LINCOLN, NEB., April 10.—Insur- 
ance Commissioner Dort, answering a 
query as to how riding in airplanes or 
operating them as pilots affects pre- 
existing insurance, rules that liability is 
to be determined entirely by the policy 
itself. He says that a recent court de- 
cision holds that the mere fact that a 
policy has been in existence for a pe- 
riod of years in excess of the incontest- 
able limit does not necessarily bind the 
company if the risk is not covered 
therein. The fact depends on the policy 
and not on,the statute, which can affect 
only those risks that are included. He 
said that he did not believe a single 
pleasure trip in a plane would constitute 
a “connection with an aeronautical enter- 
prise,” as the term is used in some poli- 
cies, but again this depends upon what 
language is contained in the exceptions. 
In interpreting insurance policies, he 
says, several rules are well recognized: 
Unless it is clear from the language 
used in the policy that certain risks are 
excluded, the policy will not be held to 
exclude them; when the meaning of the 
policy is clear and uncertain, then there 
is no ambiguity and the policy will be 
interpreted as written. 


Three Major Subjects Up 
at Negro Company Meet 


The National Negro Insurance Asso- 
ciation will hold its annual meeting in 
Atlanta, April 23-24. Anthony Overton, 
president of the Victory Life of Chicago, 
is president of the association. W. Ellis 
Stewart, secretary of the Supreme Lib- 
erty Life of Chicago, is secretary. There 
will be three major questions discussed, 
the first being the method of compen- 
sating agents on industrial business both 
on small and large debits, next the in- 
vestment of company funds, and third 
the national cooperative advertising 
campaign for Negro companies. 








Samuel T. Hollowell, Little Rock sales- 
man, who has been missing since March 
17 and whose car was found near Mor- 
rilton with a bullet hole in a floor board. 
Hollowell carried $20,000 life insurance 
in two policies containing double in- 
demnity clauses. One policy was de- 
livered to him by a Little Rock agency 
only six weeks before his disappearance, 
and the other only a few days before. 





Guaranty Life, New York, 
Completes Organization 


NOW OFFICIALLY LAUNCHED 
Will Operate on Legal Reserve Basis 
as Running Mate for United 


Thrift Plan 


NEW YORK, April 10.—Organiz 


tion details having been completed, the 
Guaranty Life of New York, organized 
as a life insurance running mate for the 


United Thrift Plan, was officially 
launched this week at a luncheon given 
by the officers and directors. Speakers 
at the luncheon included Col. Francis 
R. Stoddard, former New York super- 
intendent; Edwin H. Barker, president 
of the Guaranty Life; Lawrence M, 
Cathles, president of the North Amer. 
ican Reassurance, and H. J. Davenport, 
president of the Midwood Trust Com- 
pany, which has been closely affiliated 
with the United Thrift organizations. 

The Guaranty Life is a legal reserve 
company which, it is planned, will later 
develop a general business, though at 
first devoting its chief attention to the 
business of the United Thrist Plan. \Vith 
annual writings in connections with its 
trusts of $15,000,000, a large direct busi- 
ness is at “once opened from that office 
alone. The new company will start 
with capital and surplus of $900,000. Its 
officers are: Edwin H. Barker, br esi- 
dent; William Weisgerber, vice- resi- 
dent; John S. Russell, secretary; Diu 
Comstock, treasurer. 


Chicago Actuaries Meet 


G. W. Myers of the Continental Cas- 
ualty was reelected president of the Chi- 
cago Actuarial Club at the annual meet- 
ing Tuesday, as were the other officers, 
W. O. Morris, North American Life, 
vice-president, and A. Thompson, 
Federal Life, secretary-treasurer. An in- 
teresting feature was discussion of avia- 
tion hazards prefaced by a paper read by 
H. J. Hornberger, actuary Great North- 


ern Life. T. L. Anderson, actuary of 
the Illinois department, gave some rul- 
ings on writing this ‘hazard, and Arthur 
Coburn, vice-president North American 
Reinsurance, who was present, spoke | 
briefly. Robert M. Brown, actuary Con 

tinental Assurance, discussed disabili 

cover, and R. R. Haffner, National, U 


S. A., amplified this subject. 


“Uncle Henry” Kronsbein Retires 





Henry Kronsbein, manager _ for the 
Guardian Life of New York in St. Louis 
and popularly known as “Uncle He nr 
is retiring after 26 years with the conm- 
He was tendered a limen- 


pany. comp 
tary luncheon in St. Louis, ‘which was 
attended by Frank F. Weidenborner, 
Jr., superintendent of agencies, and 
Richard W. Griswold, agency assistant, 
both from the home office. Mr. Gris 

-— 


wold has charge of the St. Louis ag 
pending appointment of a success 





Huge Total Piled Up 
to Honor T. A. Buckner 








Thomas A. Buckner, agency vice 
president of the New York Liie 
brated his 50th anniversary with 
company Monday and in honor o! 
occasion was presented with a2 _ 
service by his friends and fellow of! 
This marked the close of a record m 
ing business period for the co! 
the drive in his honor, which w 
tended one week over three mon 
bring it up to the actual anni 
date, April 7, resulting in the ge 
quarter’s production in the history 
New York Life. The prelimin: 
port on written business for 
three months showed 108,600 4) 
tions for $366,000,000, compared 
93,200 applications for $331,000,009 ! 
year in the same period. 
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Hillsman Taylor, President 


The M-A-N 
In SalesMANship 


Life Insurance Selling is prima- 
rily a question of MAN-power. 
Without the MAN in Sales- 
MANSship, sales slump and the 
ship sinks. The Missouri State 
Life is proud of its MAN-power. 
The Company’s 1930 program 
is largely devoted to developing 
ereater MAN-power. Helping 
our men to succeed is our own 
proved highway to success. 


MISSOURI STATE LIFE 


INSURANCE COMPANY 











Home Office, St. Louis, Mo. 
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HE men who direct 
the destinies of an 
institution are as im- 
portant an indication of its 
strength as are the figures 
of its financial statement. 
















































F. A. 
CHAMBERLAIN 


Chairman 





Executive 
Committee 
: - 
Beak _ E. W. DECKER 
Minneapolis President of the 


Northwestern 

National Bank 
of Minneapolis 
and President 


Cc. T. JAFFRAY 


of the President of the 
Northwest : “Soo Line” and 
Bancorporation Chairman of the 


APRIL = 
isa LANDMARK 
in the history of the 


NORTHWESTERN NATIONAL 
LIFE INSURANCE COMPANY 


T marks the completion of 25 years of contin- 
uous service on the Company’s Board of 
Directors and its executive and finance commit- 
tees of its three senior Directors—F. A. Cham- 
berlain, E. W. Decker, and C. T. Jaffray. These 
men, whose service to NwNL is fully appreciated 
by a loyal, aggressive, and growing agency or- 
ganization, are typical of the entire membership 
of the NwNL Board which is famed for the close 
attention it gives to the Company’s affairs and 
particularly the investment of its funds. 


April has been set aside by the agents of the 
Company for a special effort in the production of 
new business as a tribute to the Board and espe- 
cially these three senior Directors. Because Mr. 
Chamberlain’s 75th birthday occurs during the 
month, April has been named Chamberlain 
Month. 


aug, NORTHWESTERN NATIONAL 
wen LIFE INSURANCE COMPANY 





O. J. ARNOLD. passioent 


STRONG-> Minneapolis Minn. ~ LIBERAL 



































NEWS OF THE COMPANIES 








M. A. KERN MADE PRESIDENT 





Well Known Insurance Man Now 
Heads Two Companies With Home 
Office in Chicago 





M. A. Kern, who has been vice-presi- 
dent of the Life & Casualty of Chicago 
and the Mutual Casualty of that city, 
becomes president. W. D. Elliott, who 
has been president, becomes vice-presi- 
dent; L. D. Kern continues as secretary 
and treasurer. Mr. Elliott fownd that 
there was a strong demand on his time 
for his private business affairs and he 
felt an active insurance executive should 
be in chief command. President Kern 
is an insurance worker of long experi- 
ence. The two companies have adopted 
an expansion program for this year. 
Ralph E. Johnson has been appointed 
superintendent of agencies of the two 
companies. He had been connected 
with the Bokum & Dingle general 
agency of the Massachusetts Mutual 
Life in Chicago. He comes from South 
Dakota, where he was known as “Cy- 
clone Johnson.” He directed the Wood- 
row Wilson campaign in that city in 
1916 and was one of the favorite politi- 
cal orators in the northwest. He was 
a candidate for United States Congress- 
man. While taking a law course at 
Georgetown University he was secre- 
tary of one of the Senate committees. 
He has been connected with S. W. 
Straus & Co., the investment house in 
Chicago, as a lecturer and public repre- 
sentative. 


LAUNCHING A NEW COMPANY 





American Temperance Life Is Being 
Organized at Washington, D. C., 
by Total Abstainers 





The American Temperance Life is in 
process of organization at Washington, 
D. C. The organization committee con- 
sists of W. C. Balderston, A. J. Barton; 
E. C. Dinwiddie, chairman; R. W. Dun- 
lap, treasurer; E. M. Allison, Homer W. 
Hall; O. N. Kile, secretary; Jerry A. 
Mathews and L. T. Macfadden. Mr. 
Dinwiddie was formerly connected with 
the National Temperance Life of Chi- 
cago, which did not complete its organi- 
zation. He was formerly national super- 
intendent of the Anti-Saloon League. 
An appeal is being made to people who 
believe in total abstinence so far as in- 
toxicating liquors are concerned to buy 
stock. 


THOMPSON VICE - PRESIDENT 





Goes with Pyramid Life of Little Rock 
to Carry on Program of Agency 
Building 

Election of V. I. Thompson as vice- 
president and agency manager of the 
Pyramid Life of Little Rock, and his ac- 
ceptance, effective immediately, is an- 
nounced by H. I. Thomas, president, 
Mr. Thompson resigns as agency vice- 
president of the Home Life of Little 
Rock, with which he has been connected 
seven years, first as advertising manager 
of the associated Home companies, and 
for a year as agency manager. 

Mr. Thompson’s election will have en- 
thusiastic approval of agents and stock- 
holders, Mr. Thomas said, and will bring 
to the company the good will ot Mr. 
Thompson’s many friends. Mr. Thomas 
said the rapid growth of the Pyramid 
made necessary the securing an out- 
standing man to continue the work of 
agency building. “In our opinion through 
his past connection, Mr. Thompson has 
probably played a bigger part than any 
other man in selling Arkansas to its own 
people and impressing upon them the 
advantages of building, owning, and 
supporting Arkansas owned institu- 
tions,” Mr. Thomas said. 

The Pyramid, organized in 1925, with 
Herbert I. Thomas of Little Rock as 
president, and the late ex-Governor 
Thomas C. McRae as vice-president, has 
had an excellent growth, closing 1929 
with nearly $9,000,000 insurance in force 
and in sownd financial condition. 


Reserve Loan Life 


In March, the field force of the Re- 
serve Loan Life of Indianapolis hon- 
ored Guilford A. Deitch, agency officer 
and general counsel, in the form of ap- 
preciation month. A drive for new bus- 
iness while Mr. Deitch was absent 
from the home office resulted in a 49 
percent gain over February. 





Company Record Is Beaten 


In March the agency force of the 
State Life of Indiana produced the 
largest amount of business ever written 
in a single month in the company’s his- 
tory. It was more than $7,000,000, as 
compared with approximately $6,000,000 
in March, 1929. March was “Sweeney 
Month” in honor of First Vice-president 
Robert E. Sweeney. One hundred and 
fifty agents produced at least five ap- 
plications apiece. James Shivley of Hous- 
ton, Tex., led in individual production 
and California was state leader. 








Name New Assistant Actuaries 


The Northwestern Mutual Life an- 
nounces the appointment of two assis- 
tant actuaries, H. G. Brunnquell and 
William E. Van Altena. Mr. Brun- 
quell was assistant actuary of the Wis- 
consin insurance department from 1915 
to 1920 and actuary from 1920 until his 
resignation to join the Northwestern 
Mutual. He was in the secretary’s de- 
partment of the Northwestern Mutual 
from 1898 to 1912. He is a member of 
the American Institute of Actuaries and 
the Casualty Actuarial Society. 

Mr. Van Altena has been a member 
of the actuarial department of the North- 
western Mutual since 1886. In his new 
office he will have immediate supervision 
of the policy loan branch. 


Pan-American Shows Big Gain 


The Pan-American Life celebrated its 
annual “President’s Month” campaign in 
March, when all business written was 
in honor of President Crawford H. Ellis. 
This year it wrote in excess of $8,000,- 
000 of examined business in “President’s 
Month,” an increase of 60 percent over 
the same month last year. For the first 





three months of 1930 the Pan-American 
shows a gain of 37 percent over the 
corresponding period of 1929. 

March 28 is the birthday of the Pan- 
American and on that day the home of- 
fice employes were hosts to the officers 
of the company at a birthday party at 
which President Ellis was presented 
with a huge birthday cake bearing 18 
candles. 


Guardian Life Starts Novel Campaign 


The Guardian Life is conducting 2 
drive in April to celebrate the com- 
pany’s 70th anniversary year. The cam- 
paign is arranged in the nature of a 
baseball contest. The company’s agen- 
cies have been divided into five leagues 
of 10 teams each, and schedules prepared 
calling for inter-agency games every 
working day in April. 

Hits, representing applications written, 
will be credited as follows: Each appli- 
cation for less than $5,000, counts as 3 
one base hit; from $5,000 to $10,000 
is a double; $10,000 to $25,000 is 2 
triple; and $25,000 or over is a home 
run. s 
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WHAT THE EQUITABLE OFFERS 


THE EQUITABLE has had many successful representatives who have entered 
the insurance field late in life, but the men who take up this work early in life are the 
gainers because of the longer practice and experience they gain as they grow older. 


There is no dead line in this business. There are no dull seasons. In prosperous 
times those who have money are easily persuaded to invest it in life insurance. In dull 
times the arguments in its favor are so strong that prudent men can be shown their 
absolute need for it. 


EXPERT TESTIMONY 


Whatever may be true of other callings, the following opinions are certainly true 
when applied to the work of the life underwriter. 


Henry Ford says: 

“Having lived a number of years is a great advantage to anyone if those years 
have brought a background of experience. It is usual to associate age with years only 
because so many men and women somewhere along in what is called middle age stop 
trying. They let themselves be old.” 


George Luks says: 

“At sixty a man has passed most of the reefs and whirlpools . . . He has had 
time to master his craft, time to correct and live down his blunders . . . That man has 
awakened to a new youth, a new life. Ergo, he is young.” 


The following is from that excellent magazine, “‘The New England Pilot’: 


“Some of the most active, successful and happy men in life insurance today are 
between fifty and seventy years old. There is no business where age is less of a bar 
and experience more of an asset. Probably the oldest active agent in the country is 
Samuel Heavenrich of Detroit, who has just celebrated his ninetieth birthday, and is 
likely to set a new mark for his whole career.” 


UNSURPASSED OPPORTUNITIES 


The Equitable Society has openings for young men who have had some busi- 
ness experience but who have never been identified with the insurance business. It 
never seeks to win to its service those who are identified with other companies. It 
prefers to train its representatives from the beginning in accordance with the Society’s 
established principles and usages. Such men will have nothing to unlearn about the in- 
surance business. 


Those who represent the Equitable in the field and can testify to the truth of 
the foregoing statements will render a useful service in their several communities by 
bringing into the business men of integrity, intelligence and industry who are anxious 
to find a congenial occupation WHICH HAS A FUTURE, and which offers 


INCREASING prosperity as time passes. 


THE EQUITABLE LIFE ASSURANCE SOCIETY OF THE UNITED STATES 
393 SEVENTH AVENUE, NEW YORK, N. Y. 


Thomas I. Parkinson, President 
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STATE MANAGERS IN MEETING 





Kansas City Life Holds Three-Day 
Conference for Southwestern Dis- 
trict at Oklahoma City 





A three-day meeting of state man- 
agers for the southwestern district of 
the Kansas City Life was held at Okla- 
homa City. Home office officials in at- 
tendance included Frank Barr, vice-pres- 
ident and agency supervisor; Walter 
Cluff, educational director, and R. M. 
Webb, actuary. Others who attended 
were Jack Allen of Denver, O. Sam 
Cummings of Dallas, J. G. Sparkman 
of Little Rock, Ark.; ea Slack of 
Albuquerque, N. M.; L. C. Mersfelder, 
Oklahoma City; T. Fn Chandler, Max 
Spangler and E. J. Montague, ‘all of 
Dallas, Tex. 





Peoria Life Agents Gather 


Forty agents of the Peoria Life met 
at Cedar Rapids. On the <e% were 
President Emmett C. May, G. B. Patti- 





son, secretary and actuary; E. B. Seidel, 
Des Moines, state supervisor; District 
Managers, J. L. Dranos of Cedar Rapids, 
B. A. Spencer, Carol, and ‘J. J. Bohach, 
Cresco, and Guss Zimmerlin, Webster 
City; H. P. Baird, Waterloo; W. W. 
Williams, Cedar Rapids; J. H. Somer- 
ville, Marshalltown and R. J. Stepanek, 
Cedar Rapids. 





Midland Mutual Men Meet 


Agents of the Midland Mutual Life of 
Columbus held their first regional meet- 
ing in Dayton, April 12. A. H. Sherer 
and W. T. Trump, general agents in 
Dayton, were hosts for agents from 
southwestern Ohio, including Marion, 
Lima, Bellefontaine, Springfield and Cin- 


cinnati. Officers present were George 
W. Steinman, vice-president; J. A. 
Hawkins, sales manager; Dr. Frank 
Hardnen, medical director; J. G. Mon- 


moe, and J. Charles Rietz, actuary. 





Prepare for Quebec Meeting 


Lincoln Na- 
Pacific 


Several officials of the 
tional have returned from the 





Coast where they attended the meetings 
in a series of sectional gatherings, and 
now are preparing for the Quebec con- 
vention in June. There will be trips to 
Niagara Falls, Toronto and Montreal, 
and a special river trip. Special trains 
will leave Fort Wayne and Chicago 
June 19 for Quebec and will return June 
27. 





Berkshire Life 


Some 75 agents and general agents of 
the Berkshire Life from Chicago, Min- 
neapolis, St. Louis, Kansas City and 
Des Moines held a two-day meeting 
in Des Moines. The home office con- 
tingent included President Frederick H. 
Rhodes, Secretary Robert H. Davenport 
and Walter T. Batchelder, educational 
director. Joseph Peterson, general agent 
at Des Moines, was host. 


Reliance Life Meeting in Havana 


The Reliance Life will hold its na- 
tional agency meeting in Havana, Cuba, 








April 22-24, 
Oregon Mutual Life 
The Oregon Mutual Life’s agency 


convention will be held in July at Para- 
dise Inn, Mt. Rainier. 

















HOME OFFICE 





20) \\ 
TWENTY 
YEARS 


TODAY e « e After twenty years of unwavering progress, The Old Line Life 


Insurance Company of America is recognized as one of the Standard Legal Reserve 
Life Insurance Companies of the United States « « Thousands of persons are financially 
interested in the Company, and are enjoying direct benefits derived from thrift with as- 
sured safety under its wide-spread banner of protection. « « It is with self-evident con- 
tentment and with deserving pride of accomplishment that during our first twenty years 
of service, we herald the approach and passing of our first hundred million dollars of 
Insurance in force. The Company's assets as cf Dec. 31, 1929, were $14,869,090.00. 
Over five and one-quarter million dollars have been paid to policy-holders and bene- 
ficiaries since its organization. 


TomMoRROW e @ We face the future with added assurance that greater 
heights of achievement will be attained. « « « With the constant loyalty of our Field 
Force, we continue with reassured confidence. 


If unattached or interested in receiving a copy of our attractive folder, ‘For Twenty Years, Forward,”’ 
address Agency Dept. 918, in care of : 


The Old Line Life Insurance Company of America 
MILWAUKEE, WISCONSIN 


TWweEnTY YEARS AGO 


ne April 16th, 1910, 

Old Line Life Insurance Company 
2 Amin. founded by Rupert F. Fry, 
secured its charter... . 




















Says Group Has No Equal 
in Mass Distribution Field 


BAILEY SPEAKS AT MEMPHIS 





Travelers’ Economist Paints Interesting 
Picture of Cover’s Growth at 
Association Meeting 





Extension of group life insurance jis 
the latest expression of good will in 
safeguarding the homes of working men 
and improving their relative position in 
life, Prof. William B. Bailey, economist 
of the Travelers, declared at Memphis, 
Tenn., April 10, at the meeting of the 
Tennessee Association of Life Under- 
writers. His subject was “Industrial 
Background of Group Insurance.” 

“The protection offered by group life 
and group accident and sickness plans 
helps conserve the family savings by in 
suring an income during sickness, thus 
removing the dread of charity and less- 
ening the bewildering blow of death,” 
Prof. Bailey said. “These plans form 
the keystone to the arch which protects 
labor and supports the mutual confi- 
dence upon which successful industry 
must rest. 

“Much has been said in recent years 
about mass- production and mass-distri- 
bution. It is interesting to note that 
in 1912, life insurance actuaries worked 
out the plan of group life insurance, a 
plan of mass-distribution and mass-pro- 
tection, which for economy of opera- 
tion, efficiency in placing life insurance 
coverage where it is needed most, at the 
lowest possible distribution cost, has not 
been equaled in other lines of industry 
in the 18 years that have elapsed since 
this plan was developed.” 

Professor Bailey pointed to the $10,- 
000,000,000 group in force in this coun- 
try and $80,000,000 group benefits paid in 
1929 to employes as evidence that group 
has taken a permanent place in the eco- 
nomic structure. He particularly em- 
phasized the stabilizing effect at a time 
of financial panic, such as last October. 
At the end of 1929, he said, it was 
estimated approximately 6,500,000 em- 
ployes in 20,000 business’ establish- 
ments were protected for an average of 
$1,500 each under group life plans. 


Woman Writes $800,000 Case 


Sara Frances Jones of the Equitable 
of New York in Chicago recently closed 
$800,000 made up of two business poli- 
cies, one for $500,000 and the other $:00,- 
000, on key men in two business mer- 
gers. Although this is the largest case 
she ever has written, Miss Jones has 
hung up many records in the past, hav- 
ing led all Equitable agents in the middle 
west in February and having been 16 on 
the society’s honor roll for the entire 
country. She started in the Equitable’s 
home office as stenographer after leav- 
ing school, and entered field work in 
Chicago about 15 years ago. 


Embry Goes to Home Office 

William A. Embry has been appointed 
assistant manager of the salary sasvings 
division of the Equitable of New York 
at the home office. He formerly was 
with the Kansas City agency where he 
made an excellent record as personal 
producer. 


Gold Is Honor Guest 
Charles W. Gold, vice-president and 
treasurer of the Jefferson Standard Lite 
of Greensboro, and president of the 


American Life Convention, was guest 
of honor at a dinner given in St. Louis 
by Judge Byron K. Elliott, g neral 
counsel and manager of the A. L. © 


Executives of St. Louis life companies 
and leading attorneys attended. Mr. 
Gold stopped off from the meeting of 
the A. L. C. investment committee ™ 
Detroit, and planned to spend severa 
days fishing in the gulf off Florida. 
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MARCH GAINS EXTENSIVE 


After getting, off to a slow start in 
the first two months of the year, New 
York City life offices exerted every ef- 
fort in March and demonstrated as a 
whole that slow business in other lines 
does not necessarily mean slow life bus- 
iness, for the majority of the offices 
showed good gains in production over 
the figures of last March, when a rec- 
ord 1929 business was in the making. 
In some offices the March gains were 
of such proportions that the earlier 
losses Were overcome, making the quar- 
terly figures stand equal to or even 
slightly above last year’s first quarter. 
This was a surprising turn in business 
and was gratifying to all offices. There 
were five offices which paid for well 
over $3,000,000 each in March, two en- 
joying record months, 

Ives & Myrick of the Mutual Life 
led the city with $5,419,332 for March, 
compared with $5,165,256 last March. 
Its quarterly total was $13,756,096, com- 
pared with $13,995,855 last year. 

C. B. Knight of the Union Central 
Life was second with $4,617,588 for 
March, a huge gain over the $3,490,832 
of last March. Its quarterly total is 
$10,151,188, compared with $12,507,740 
last year. 

R. H. Keffer of the Aetna Life paid 
for $3,931,400 in March, compared with 
$3,757,093 last March. His quarterly 
total was $11,145,840, compared with 
$11,00...708 last year. 

J. Elliott Hall of the Penn Mutual 
paid for $3,840,825, compared with $4,- 
556,000 last year. The quarterly total 
was $10,534,000 compared with $11,542,- 
000 last year. The full time men alone 
in this office increased their production 
50 percent in the quarter. 

Beers & DeLong of the Mutual Bene- 
fit paid for $3,760,000 in March, com- 
pared with $2,785,000 last year. The 
quarterly total was $9,248,000, compared 
with $8,533,000 last vear. This agency 
showed the possibilities in March by re- 
porting a total of submitted business of 
practically $5,000,000. 

J. C. McNamara of the Guardian Life 
paid for $2,523,573 in March, compared 
with $2,285,515 last year. The quarterly 
total of $7,202,740 is 60 percent ahead 
of last vear’s $4,690,215. 

The Equitable Life of New York re- 
ported a gain of $1,000,000 in its Man- 
hattan agencies for the month, with a 
cumulative gain for the quarter of $6,- 
640,000 

x * * 
FIND UNEMPLOYMENT DECREASING 


_ Unemployment in New York, accord- 
ing to a survey by the Merchants asso- 
ciation, is decreasing. Several important 
indust: s report the engagement of ad- 
ditional workers. The New York Board 
of Trade, which has been conducting an 
independent study of the unemployment 
questi reports similarly. 
es ¢ @ 


rO HONOR GOLDSMITH 


ldsmith, a member of the firm 
smith & Freund, will be given 
nial dinner April 23 by Theo- 
tiehle, associate manager of the 
Life in New York, to mark 
ling out of a third of a century 
e as a life underwriter. Mr. 
has been in the business 
ree years and for many years 





has been a million dollar producer. Five 
years o he set a world’s record by 
Perse vy insuring 297 people on per- 
sonal canvass for an aggregate of over 
$1,500,000 within one month. 


x * * 
WEAVER IS MANAGER 
_R t T. Weaver has been appointed 
ae rance manager of Clarence E. 
oper & Co., an old established general 
insurance agency at 80 Maiden Lane, 
Mr. Weaver, who heads up 
insurance department this 
age s Just opening, is a graduate of 


~AS SEEN FROM NEW YORK 


By C. C. NASH, Jr. 
= (Nash of the National), 














the life insurance school of New York 
University and has had a number of 
years’ training under Graham Wells, 
general agent of the Provident Mutual. 
Mr. Weaver has led the agency in per- 
sonal production several times and has 
also devoted considerable attention to 
business insurance and life insurance 
trusts, which will be featured in the 
new office. 
i 
HUGE INDUSTRIAL GATHERINGS 


April will see nearly 5,000 industrial 
agents and managers gathered in New 
York between the two company conven- 
tions of the Metropolitan and Pruden- 
tial. The Metropolitan session was held 
this week at the home office in Manhat- 
tan and the Prudential convention will 
be held at that company’s home office in 
Newark, with the banquet in New York, 
the last three days of the month. This 
is the month when life insurance is stag- 
gered by statistics, the statements of 
these two companies being officially re- 
leased at these two meetings and vying 
for honors as the leading institution. 

x * x* 
ISSUES TRUST BOOKLETS 


An elaborate portfolio of brochures 
on the life insurance trust and estate 
programming has been issued by the 
Irving Trust Company of New York. 
It includes a series of five large book- 
lets on important phases of estate analy- 
sis, keen studies of important problems 
which constantly arise before both life 
underwriters and trust men. One is on 
wills, another on the distribution of es- 
tates when no will is left. The other 


| three pertain more directly to the insur- 


ance trust, one being on business man- 
agement for personal affairs, one on fed- 
eral and state inheritance taxes and the 
last on trust plans. There is also a 
series of small leaflets on various phases 
of the trust plan, the entire package be- 
ing of considerable aid to the develop- 
ment of the trust plan, 


Beha Urges All 
to Join Hands 


(CONTINUED FROM PAGE 5) 


insurance agent is our most important 
asset, and it is vital that he be reached 
and informed of the need for his loyal 
services.” 

In the forefront of the special guests 
were Howard P. Dunham, Connecticut 
commissioner and president, National 
Convention of Insurance Commission- 
ers; Albert Conway, New York super- 
intendent; Commissioner A. S. Cald- 
well of Tennessee, secretary of the 
commissioners’ convention, and Com- 
missioners Milton A. Freedy, Wiscon- 
sin; E. W. Brown, Minnesota; C. C. 
Wysong, Indiana; M. L. Brown, Massa- 
chusetts; C. S. Younger, Ohio; Mat- 
thew H. Taggart, Pennsylvania; Charles 
D. Livingston, Michigan; Ben S. Low- 
ry, Mississippi; W. A. Tarver, Texas; 
J. J. McGrath, actuary New York de- 
partment and secretary commissioners’ 
committee on acquisition costs. 

Among the a guests were Gover- 
nor Louis L. Emmerson of Illinois, Di- 
rector Leo H. Lowe of the Department 
of Trade & Commerce, Illinois; Super- 
intendent George Huskinson of Illinois; 
James Victor Barry, vice-president Met- 
ropolitan Life; E. B. Thurman, presi- 
dent, and Walt Tower, managing di- 
rector Chicago Association of Life Un- 
derwriters. 

E. M. Ackerman was renamed secre- 
tary-treasurer and these were the vice- 
presidents elected: 

Charles H. Burras, Joseph E. Callen- 
der, Frank M. Chandler, Charles N. 
Gorham, Isaac Miller Hamilton, Wil- 
liam E. Hodnett, Louis J. Kempf, John 
C. Lanphier, Jr., N. C. McLean, George 
D. Webb. 














Are You 
the Manp 


HE is aware of the unusual opportunities 
offered by a strong MUTUAL company, now 
in its 35th year of consistent growth, with 


nearly $200,000,000.00 insurance in force. 


He appreciates Home Office cooperation 
that is second to none. 

He wants his company to be rated “excel- 
lent” as to management, assets, reserves and 
mortality. 


He wants to represent a company that is Old 
enough to be thoroughly established, but 
Young enough to offer exceptional oppor- 
tunity during the next ten years. 


Seeking a connection where ability and effort 
count for the most, he would investigate and 
gather information in regard to attractive 
openings now available for General Agents 
and Field Representatives in new territory 
now being developed by this company. 


We Invite Inquiries from Men Who Are 
Interested and Qualified 


Central Life 


Assurance Society 


(MUTUAL) 
T. C. DENNY, President 
DES MOINES IOWA 
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_A Great 
Mid-Western 
Institution 


Dedicated to unsurpassed 
service in everything 
pertaining to the business 
of Life Insurance— 


And that especially in- 
cludes thoughtful consid- 
eration of the problems 
constantly confronting 
the man with the rate 
book. We need more 
representatives, and in- 
vite your correspondence. 


v 


The 


Farmers & Bankers 
Life Insurance Company 


H. K. LINDSLEY, oi: J. H. STEWART, 
President Vice-President 
FRANK B. JACOBSHAGEN, Secretary 


Wichita, Kansas 





‘Policies That Protect” 




















. 
Convention On 
(CONTINUED FROM PAGE 3) 

manager at Jersey City Heights, N. J., 
and Max Stiegel, manager at Philadel- 
phia. “Increasing Ordinary Production” 
was directed by Harry H. Kay, Boston 
manager, Samuel Talisman, manager in 
New York City, and Gabriel Dunkel- 
man, manager at Oak Park, Ill. “Im- 
portance of Low Arrears and How to 


Reduce Them” was led by W. F. Mona- 
han, manager at Chicago, M. J. Reig- 
ert, manager at Cleveland, George 


Bloom, manager at Rochester, N. Y., 
and Maxime Fauvel, manager at St. 
Lambert, Quebec. “How to Reduce 
Agency Turnover” was led by W. O. 
Washburn, manager at Wilkes-Barre, 
Pa., W. C. Martin, manager at Detroit, 
and W. V. Hawkes, manager at Bridge- 
port, Conn. “Methods Used in Main- 
taining Low Industrial Lapse Ratio” 
was’ led by J. E. Gross, manager at 
Scranton, Pa., Neel Deering, manager 
at Clayton, Mo., and W. J. Glenn, man- 
ager at Toronto, Canada, “Ordinary 
Business Conservation” was led by Blair 
Keeley, manager at Brooklyn, C. H. 
Nutting, manager at Bridgeport, Conn., 
B. E. Barnes, manager at Atlanta, Ga., 
and Austin Schussler, manager at Balti- 
more. “Accident and Health” was led 
by G. A. Scanlon, manager in New York 
City. 

There was special attention given to 
the Retired Veterans. who were housed 
separately in a hotel nearer the home 
office and who held their business ses- 
sion Monday afternoon and their an- 
nual banquet Monday evening. 

Ecker's Statistical Picture 

President Ferderick H. Ecker proved 
a worthy successor to the late Haley 
Fiske in directing the convention. The 
first morning session was devoted to Mr. 
Ecker, who followed the custom of 
Haley Fiske in presenting figures on the 
year’s accomplishments. For nearly 
three hours he gave staggering totals 
and computations, to applause and 
cheers. His talk was a statistical story 
of the great life organization, showing 
$17,933,600,452 in force, far above any 
other company, and 1930 premiums 
nearly $650,000,000. 

Summarizes Sales Totals 


He said that all departments combined 
to write 17 percent of all life insurance 
sold in this country last year. Total 
new business of all companies was $19,- 
800,000,000, of which the Metropolitan 
did $3,374,000,000. In ordinary, the com- 
pany did 12 percent of the aggregate, 
in group a sixth, and in industrial, a 
third. He said the company now in- 
sures about 27,273,000 lives, or nearly 
1,000,000 more than at the end of 1928. 

Fares Better Tran Average 


The 1929 results were more than 
gratifying, he said, in view of the fact 
that the company gained 18 percent in 
ordinary, while companies as a whole 
showed only 5 percent gain. Also, in 
1929, expense ratio was slightly reduced 
on ordinary and industrial, a gratifying 
trend in a year of high costs, and death 
rate was satisfactory, being 8.7, the same 
as in 1928. Decline in deathrate since 
1911 has been 30.6 percent, compared with 
10.9 percent decrease in death rate of the 
general population, an indication of con- 
servation results. 


Consecutive Weekly Sales Pay 


Consecutive weekly production does 
pay, as is demonstrated by the record 
of A. Lloyd Snooner of the Iowa state 
agency of the Equitable of New York, 
who has to his credit 198 weeks of con- 
secutive sales and whose paid produc- 
tion consistently has been running more 
than $700,000 a year. He signed a full 
time contract with the Equitable in June, 
1926. He ranked fourth of all the com- 
pany’s men in number of cases paid 
for last year, with 246. Mr. Spooner 


has been district manager more than 
two years. 











Benefit 


Mutua 


Case Is Argsue( 
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or appeal to the courts, this compam 
establishes an exact measure of tot 





in terms of just what the policy indem. 


nifies against, viz., loss of earning power 
‘Permanent’ qualifies disability as 
time, and ‘total’ qualifies it as to degre 
The commissioner accepts a duration 


, four months as a reasonable presum; 


tion of permanency. By the same tok 
an impairment of three-fourths of 

earning power is a reasonable presu 
tion of totality. Such a determin 

based entirely upon ascertainable ts 
available alike to the policyholder an 
the company, clearly advantages th 
policyholder, It removes the settlemen: 
of claims from the realm of compan 
judgment, which is neither reliable no; 
uniform. Without it, the policyholder 
is at the mercy of the officials of 
insurance company. 





Measure Is Justified 

“The policy, unlike a life policy, j 
one of indemnity. It will not be issue 
to one having no earning capacity, but 
issued, it cannot be terminated 
while the life policy remains in force 
Its only purpose is to insure the power 
to earn premiums against disability se. 
rious enough to be called ‘total.’ How 
great a loss of earning power makes 3 
man so disabled that if he took his case 
to court, he would be permitted to re. 
tain a verdict for indemnity conditioned 
upon total disability? Loss of 99 
cent of his earned income is on one side 
of the line; loss of 50 percent is the 
other side. The question is whether it 
is unreasonable to put the mark at 7) 
percent. 

“Wherever the line is drawn, it must 
be somewhat arbitrary. When does a 
brew become intoxicating? When does 
an infant become adult? What is a rea- 
sonable time? The percentage of alco 
hol which makes a beverage intoxicating 
depends on the drinker. The percentage 
of earned income which, if lost, substan- 
tially disables the insured, depends upor 
the size of his income. Possibly 
not substantially disabled if he c 
25 percent of a $50,000 income. 
law in drawing such definitions, must 
deal with averages. It is well known 
that a large majority of the total amount 
of life insurance in force is upon policy- 
holders whose total incomes, earned and 
unearned, are less than $5,000 a year. 





once 








Is to Policyholders’ Benefit 


rom the 


s 


“The sanest rule deducible f 
court decisions is this: One 1 
disabled when he cannot perform 
substantial part of the work require 
by his regular business or a business t 





which he may adapt himself; in other 

Rn ig 02 
words, when he has substantially lost 
his earning power. gut this rule ap 


plies no definite test. It proceeds by 
judicial inclusion and exclusion. 

“We do not deviate from that pr 
ciple when we make the test definite 
by providing that, if his earning pow 
is three-fourths gone, it is subst: 
gone. This mode of definition 
be improved. It prevents litigat 
advises the insured just what measure 0 
protection he is -urchasing. His pro0! 
of disability is taken out of the field 
conflict between experts and est 
by the same data which he keeps 
income tax returns.” 














Breaks All-Time Record 


New life insurance sales of th 
nix Mutual in March exceeded Mé 
1929, by more than 62 perce 
highest total for a month’s pré 
in the company’s history of n 
7® years. If the same rate wer 
tained for a vear, the average im 
per man for the company’s entire ™* 
force would exceed $250,000.  ‘ 
Gordon Hunter, vice-president i 
of sales, savs this was accor 
without artificial sales stimulus 
way of sales contests, etc. 
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ACCIDENT AND HEALTH FIELD 








MEET IN CHICAGO JUNE 5-6 


National 


tion’s First Annual Gathering Ex- 
pected to Draw Large Attendance 


P. Collins, agency supervisor of the 
National Casualty of Detroit, president 
he National Association of Accident 


or 





& Health Managers’ Clubs, announces 
it the first convention of that organi- 
ition will take place in Chicago June 
5-6. The convention was originally an- 
unced for Kansas City, but the 
ange was made after the returns of 
questionnaire sent to all members 
showed preference for Chicago. 


for the 





Jur 5-6 was selected con- 
enti dates because the Health & |} 
\ccident Underwriters’ Conference will 


eet at Wawasee, Ind., just before, 


is believed many who attend the 


STATEMENT OF THE OWNERSHIP, 
MANAGEMENT, CIRCULATION, ETC.,, 
REQUIRED BY THE ACT OF CON- 
GRESS OF AUGUST 24, 1912 
NATIONAL UNDERWRITER, 


OF THE 

fe Insurance Edition, published weekly 
t Chicago, Illinois, for April 1, 1930. 
State of Illinois, /]_ 
County of Cook, §55- 

Before me, a Notary Public, in and for 


and county aforesaid, person- 
peared John F. Wohlgemuth, who 














aving been duly sworn according to 
iw, deposes and says that he is the 
secreta of The National Underwriter, 
Life Insurance Edition, and that the fol- 
low , is, to the best of his knowledge 
and lief, a true statement of the own- 
ership, management (and if a daily pa- 
per, the circulation), ete., of the afore- 
said publication for the date shown in 

e above caption, required by the Act 

August 24, 1912, embodied in section 
411 Postal Laws and Regulations, 
printed on the reverse of this form, to- 
wit: 

That the names and addresses of the 
publisher, editor, managing editor and 
business managers are: 

Publisher—The National Underwriter 
Co. New York, Cincinnati, Chicago 

Managing Editor—C. M. Cartwright, 
Evanston, 111. 

Associate Editor—F. A. Post, Chi- 
cago, I] 

Business Manager—H. J. Burridge, 
Hinsdale, I). 

2. That the owner is: (If owned by a 
orpor on, its name and address must 
be s d and also immediately there- 
under names and addresses of stock- 
holders owning or holding one percent 
or n of total amount of stock If 
not owned by a corporation, the names 
ind addresses of the individual owners 

ist | given If owned by a firm, 
comps , or other unincorporated con- 

rn, its name and address, as well. as 
. ose of each individual member, must 
b@ given.) 
= National Underwriter Co., New 

} Cir nnati, Chicago. KE. J. Wohl- 
Femuth, Cincinnati, Ohio; C. M. Cart- 


ML: . 3. 8 


= surridge, 
G. W. Wadsworth, 


Wright, Evanston, 


Hinsd 11l.: Chicago, 
u J F. Wohlgemuth, Hinsdale, I! 

H. M. Diggins, Cincinnati, Ohio; R. E 
Richma Cincinnati, Ohio. 

That the known bondholders, mort- 
Fagees |! other security holders own- 
ne ¢ i ng 1 percent or more of total 
mount f bonds, mortgages or other 
secu es are: (If there are none, so 
$ te.) 

N 
; I the two paragraphs next 
\ re ng the names of the owners, 
CK ders, and security holders, if 
y, ¢ n not only the list of stock- 
older d security holders as they 
~Ppe n the books of the company 
ou 1 case where the stockholder 
> holder appears upon. the 
the company as trustee or in 
fiduciary relation, the name of 
or corporation for whom 
ee is acting is given; also 
jet said two paragraphs contain 
hes embracing affiant’s full 
b \ and belief as to the circum- 
. é and conditions under which 
— fers and security holders who 
— t pear upon the books of the 
: pa trustees, hold stock and se- 
¢ a capacity other than that 
fe owner; and this affiant has 
bs to believe that any other per- 
tion, or corporation has any 
ect or indirect, in the said 
is, or other securities than as 
i by him 
JOHN F. WOHLGEMUTH, 
on Secretary. 
thi : to and subscribed before m<¢ 
S dt lay of March, 1930. 
(& JOHN B. BERENSCHOT, 


Notary Public. 


Accident & Health Associa- | 


conference will go to Chicago for the 
national association meeting. Mr. Col- 
lins expects an attendance of at least 
150. 

He and his associates plan to send 
out 10,000 letters to accident and health 
| managers who are affiliated with local 
clubs, requesting them to attend the 
convention, learn what the national or 


| 
| 


| 





of | 


ganization has to offer and then or- 


ganize clubs. Che newly 


organ- 


ized Accident & Health Managers’ 
Club of Oakland, Cal., has just been 
admitted to national membership. 
Chicago Club to Meet 

TI Accident & Health Managers Club 
of Chicago will meet April 14 to hear 
Hugh Purple, manager of the accident 
and health division, Chicago office rrav- 


elers There will be a discussion of pro- 





posed changes in the club and of sum- 
mer entertainment 
Consolidate Chicago Offices 
M. T. Davis, manager of the disability 


division of the Continental Casualty in 
Chicago, is consolidating his office, here- 


tofore located at 31 South Clark 


street, 


side rable 


LIFE INSURANCE EDITION 


with that of R. W. Hyman & Co., general 
iwents, 1903 Insurance Exchanges The 
Dav organization will be continued in- 
tact, under his personal supervision. R 
W. Hyman & Co have been general 
igents for the Continental Casualty fo 
15 years and a also Class 1 membei 
of the Chicago Board, representing 
nu er ¢ ire companie 


Missouri Hearing Halted 
by Sullivan and Prewitt 


The Missouri supreme court has sum 
marily suspended the hearing conducted 


by Superintendent Joseph B. Thompson 


on the question of issuing broker’s 
licenses to James P. Sullivan, former 
general agent in St. Louis for the Lin 
coln National, and Ray H. Prewitt, 
“star” salesman under Sullivan. The 
court acted on application for writ 
asked by Sullivan and Prewitt. This 
case has been dragging along for a con 


time following appointment 
last June of a joint committee of com 
panies operating in St. Louis, general 
agents and special agents to investigate 
underwriting conditions there, particu- 
larly twisting. Stratford Lee Morton, 
general agent, Connecticut Mutual, was 
chairman. 


sults of its 





Size of Metropolitan 
Is Pictured in Figures 





So idea of the size ot t 
politan may be gained 
given b President lredet 
at the agency ¢ vent 
this weel There are $5,507 
at tl home othce a d I 
( ny issued 3,500,000 cle 

500,001 wre than in 1925 

0 ploves draw ri 

pany either ul 
" ties oF vension allot 

I to the 1925 packet pla 
ment but on advice of counse 
to f lirect charges against 

Rival agents contended that 
used to sell the Lincoln 
“Emancipator” and “E 
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nethe ds 
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ere 


unethical, and as a result the company 


early 


cipator” 
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° “at 
Che committee presented re- | j,, 
investigation to the depart- | in 


il 


tik 


this withdrew t 


yeear 


he 
policy from St. Louis 


Mobile Mutual Life, wit 
office at Grove Hill, Ala 
ol incorporatiotr T) 

pital i $10,00% with $2 


ill- 




















Royal Union Life Building 





open! 


your 


Cor. Seventh and Grand Ave., 
Des Moines, lowa 


ROYAL 


ROYAL UNION LIFE 
INSURANCE COMPANY 


DES MOINES, IOWA 


If you are not now under con- 
tract and are looking for a 
pleasant and profitable agency 
connection, write us. Just the 
territory you want may be 


There are many reasons why 
you will want to make a con- 
nection with our fast-stepping 
agency organization. 

Give full particulars as to 


responsibility, 
ence and ability in first letter. 


experi- 


UNION LIFE 
INSURANCE COMPANY 


DES MOINES, IOWA 
A. C. TUCKER, President 


Just the Territory 
You Want May 
Be Open! 
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- Actor and Solicitor 


J. Jounson, the Penn Mv- 
TUAL’S general agent in Pittsburgh, con- 
vincingly reconciles the so-called organ- 
ized sales talk with man’s natural in- 
clination to be himself. The prepared 
sales talk, he likened to the lines of a 
play, and the solicitor to the actor. Both 
the actor and the solicitor are artists, 
they are creative if they appropriate the 
author’s lines and interpret the words 
in the light of their individual under- 
standing. Both the actor and solicitor 
are “hams,” if, mechanically and with- 
out intelligence, they repeat, the lines 
as a school boy recites, “The stag at 
eve had drunk his fill.” 

Among the masterpieces of painting 
and sculpture are copies of masterpieces. 
The inspiration of the second artist was 
the work of the first artist. The copy 
was not lifeless repetition, but a work 
of imagination, colored by the second 
artist’s distinctive personality. Similarly 


Houcar J. 


creative actors, instead of directly trans- 
forming phases of human experience to 
words, receive their inspiration from the 
author’s work. They are not parrots 


ut just as genuine artists as the authors. 


Likewise the life insurance solicitor may 
express his individualty by ‘revitalizing 
prepared sales talks and making them 
his own. 

The organized sales talk is usually 
the creation of experienced specialists, 
men of judgment. The experience of 
thousands of solicitors over many years 
is available to them, They are able to 
eliminate those features of a talk which 
are nonessential and unproductive; they 
develop arguments briefly, directly, and 
logically, with the proper measure of 
emotional appeal at the proper places. 
With exceptions, of course, the agent 
who ignores these sales talks and de- 
pends upon his own improvisation, is 
extravagant. 


Need for Old-Man Insurance 


Tere has been in recent years a desire 
on the part of the insuring public, prob- 
ably fostered largely by agency senti- 
ment, to seek the cheaper forms of life 
People swung to the idea 
protection and their minds 
were impregnated with the idea that 
when it came to investments or the in- 
end of their lives, they pre- 
ferred not to link such up with life in- 
surance. We have had various forms 
of term policy devised and large amounts 
of insurance have been written. Every 
dollar paid meant money well spent. 

In our opinion, however, agents have 
not stressed as they should the great 
advantage that life insurance offers in 
the way of combination of protection 
and investment. A number of people in 
buying the cheaper forms of insurance 
undoubtedly looked forward to the time 


insurance. 
of current 


vestment 


when there would be considerable equity 
in their policy. They found, however, 
that there was not. They overlooked 
the necessity of providing for old age. 
They listen to the argument for 
protecting dependents, business, and 
so on, but ofttimes do not see the de- 
mands that come with old age when 
the fires burn low and income has been 
reduced or perhaps stopped. 

The statement that people can loan 
their money at 6 percent or more and 
realize far handsomer returns than life 
companies can make is splendid in 
theory but unfortunately a great major- 
ity of investments go awry and the in- 
vestor the greater part of his 
money. There is nothing safer than 
legal reserve life insurance. It should 
have investment appeal. Old-man_in- 
surance is greatly to be desired. 


loses 


Darby Day and Competition 


Tre house organ of the OLtp Line Lire 
of Milwaukee publishes a cut of Darpy A. 
Day, Chicago manager of the Union CEn- 
TRAL Lire, in which the statement is made 
that he cannot be regarded in the light of 
a competitor because he is teaching and 
practicing the same things that companies 





like the Orp Line Lire do, The Otp LINE 
Lire declares that it is not big insurance 
men like Mr. Day who are really com- 
petitors of smaller companies but it is the 
luxury buying and the purchase of non- 
essentials that really become the chief com- 
petitors of agents. 








PERSONAL SIDE OF BUSINESS 











Fred M. Hooker, 65, of the claim de- 
partment of the Northwestern Mutual 
Life of Milwaukee, connected with the 
company for 25 years, died at his home 
in that city from a heart attack. He 
was born in Milwaukee. He is survived 
by his wife, Elizabeth; his brother, Ed- 
ward H., superintendent of claims for 
the Northwestern Mutual, and three sis- 
ters. 


M. J. Cleary, vice- vice-president of the 
Northwestern Mutual Life of Mil- 
waukee, has become chairman of the for- 
eign corporations group of the Mil- 
waukee association of commerce in a 
campaign for $105,000. There are 400 
foreign cornorations in Milwaukee, it is 
stated. 


S. T. Whatley of Chicago, manager 
of the Aetna Life and president of the 
National Life Underwriters Association, 
has returned from a brief vacation at 
Biloxi. 


Everts Wrenn, general agent for the 
State Mutual Life in Chicago, is com- 
pleting 35 years’ service with the com- 


pany. His father, the late George H. 
Wrenn, for many years was general 
agent. Mr. Wrenn went to California 


on a vacation in March and the agency 
turned in $1,000,000 of business in his 
honor. He is one of the best known 
general agents in Chicago. 


Thomas §S. Logan, 63, president of 
the Latin American Life & Casualty, 
died last week in New Orleans. 

After “visiting his mother at Long 
Beach, Cal., W. T. Grant, president of 
the Business Men’s Assurance, spent a 
few days in Los Angeles last week on 
his annual tour of Pacific Coast agencies 
and then continued his trip north to 
San Francisco, from which city he ex- 
pected to go by boat to Seattle. His 
itinerary includes stops at Portland, 
Salt Lake City and Denver before re- 
turning to Kansas City. 

James Crosby Brown, senior member 
of the international banking firm of 
Brown Bros. & Co. of Philadelphia and 
a Penn Mutual trustee, died last week. 
Mr. Brown began his service as a Penn 
Mutual trustee in January, 1910, at which 
time he also became a member of the 
company’s finance committee. In 1922 
he was appointed to the general commit- 
tee of the board. 

L. B. Crabtree, Kansas City Life 
agent in Indiana, has developed the habit 
of writing them by families. He recently 
placed policies on the entire McClure 
family, and last week branched off into 
the left wing of the family to write the 
wife of one of the men a $2,500 policy, 
the wife’s mother for $5,000 and her 
brother for $1,000. 


Wilmer L. Moore, president of the 
Southern ‘States Life, Atlanta, will cele- 
brate his 62nd brthday April 13. In 
commemorating this event, the agency 
force is striving to make this month a 


big one, and is campaigning for in- 
creased volume in “President's Baie 
Month.” They have pledged $3,000,000 


Incidentally, Vice- -president 
E. S. Albritton celebrated his 46th 
birthday April 10. The company this 
year has shown a good increase. 


Tue Nationa UNDERWRITER regrets 
that it was misinformed in an article 
appearing in this column on March 27 
concerning Stacey Wade and the Home 
Mortgage Company of Durham, N. C. 
The article was written after hearing 
comment of North Carolina agents at 
the Charlotte convention in March. Evi- 
dently the information was false. 

Mr. Wade resigned as insurance com- 
missioner of North Carolina to become 
an official of the Home Mortgage Com- 


of business. 








pany. His administration of the office 
was vigorous and entirely conscientioy, 

The statement that the mortgage com. 
pany was “practically out of busines; 
and that some of its issues of bonds haé 
become “sour” was wholly erroncou;, 
As a matter of fact the company ha 
never defaulted on either principal o 
interest on any of its bonds. A recep 
audit of the company shows resource 
of over $13,000,000 with a surplus of ove; 
$600,000. 

THe NATIONAL UNDERWRITER printej 
the item as news which it believed to lx 
true and sincerely regrets that it wa; 
misled. 


Henry F. Tyrrell, legislative counsd 
for the Northwestern Mutual of Mi. 
waukee, and Mrs. Tyrrell, who have 
been spending the winter at Asheville 
N. C., are expected to return to Mil. 
waukee late in April. 

Walter Johnson, representative of the 
Home Life in Detroit, has decided that 
what is called a Paul Revere soliciting 
drive is not so good in the big Cities 
where one of the chief occupations after 
midnight is thievery and robbery. When 
an agency puts on a Paul Revere drive 
the life insurance men go about in pairs 
after midnight to call on the night 
workers. After Mr. Johnson and his 
partner had made two or three calls on 
the Paul Revere effort in Detroit, th 
Detroit police department had _ been 
called and warned to be on the lookout 
for two suspicious characters who wer 
invading business houses, stating that 
they were life insurance men. A rit 
in a patrol wagon to police headquarters 
became necessary before Mr. Johnson 
convinced the authorities that his Paw! 
Revere drive was a bona fide attempt to 
sell life insurance and not a guise for: 
couple of holdup men. 


W. H. Gibson of Centreville, Md, 
completed his 47th year with the New 
York Life recently. Colonel Gibson 
was in the new home office in New York 
on the anniversary and was congrat 
ulated by President Darwin P. Kings 
ley on his record of being the com 
pany’s oldest field representative is 


point of service out of almost 11,00 


agents. Some years ago Colonel Gibson 
was offered an official position but ex 
pressed a desire to remain in the field. 


Robert F. Shedden, for many 
manager for the Mutual Life oi 
York in Georgia and a prominent At 


years 


lanta real estate man, suffered a heart! 


attack at his home there and is it 


critical condition. 


F. J. Budinger, Chicago manager for 
the Franklin Life, is a 100 
Franklin man. His office is in 


the 
uit 


Adams-Franklin building and his tele| 


phone number is Franklin os24. Mr 
Budinger drives a Franklin car and 
parks it every day in the Franklin street 
garage. 


C. W. Welty, vice- se-president and get 
eral manager of the Lamar Life, Jack 
son, Miss., has returned from Bremet 
O., where he attended the funera! of his 
father Jefferson Welty, 76. 

Donald T. MacKinnon, president © 
the Michigan Association of Life Under 
writers and of the Detroit association 
underwent an operation for appendictt 
at a Detroit hospital April 7 — $ con 
valescing satisfactorily. Mr. \ incKE 
non in affiliated with the Nath 
Reese general agency of the Pro 
Mutual Life in Detroit. 


Wendell P. Coler, secretary of ™ 
American Life Convention, returned t 
St. Louis after a tour of leading caste 
cities. He conferred with officials ° 
member companies and found genet 
conditions better. 
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The possibility of a policy like this was first 
discovered recently by Mr. Philip Burnet, 
nnouncin president of the Continental American Life In- 
he Office surance Company of Delaware. In being one 
cientious of the first companies to make it available to 
age com- - the public, the Protective Life desires to make 
business due acknowledgment of this fact. 
== the New Protective Life 
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Johnsox HE PROTECTIVE LIFE DOUBLE 
lis Pau! INCOME policy will provide an income 
“7 of 12% of the face of the policy until the GA surz oxy af polic yholle “4 discloses ae most me r agg ay sent 
os i children are grown and then pay the full amount for their families than they can afford to pay for ve Protective 

of the policy— all at approximately the rate for Ordinary Life DOUBLE INCOME policy is the invention to meet this neces- 
Mi x —., . sai iat a sity of mae pveteetion for the same premium without an increasing 
c, me or example, if the proceeds of a $10,000 Or- premium in later years 
ne New dinary Life policy are invested at 6%, it will 
oa pay the beneficiary $600 per year, or $50 per 

| month. , 

Ongrat: {But a $10,000 DOUBLE INCOME policy will pay 12% If the children are of varying ages, part of the insurance 

Kings: annually, payable 1% per month, or $100 per month, until should be carried on the 10-Year Plan for the benefit of the 
i Com the children are grown, and then pay the face of the policy. older children, and on the 20 — Plan to insure the 
ive @ : a ae . : Double Income until the youngest child is grown. 

11,000 jalee —— only to preferred risks and in amounts if the insured outlives the Double Income period of 10 
Gibson . — , ao . or 20 years, he then still has a preferred ordinary life in- 
Dut ex For a small additional premium, disability and double in- surance policy payable in a lump sum or in installments, to 
field. -demnity benefits may be added. his wife, or estate, or other beneficiary. 

year ISSUED ON TWO PLANS—10 TO 20 YEARS A UNIVERSAL NEED 
vf New {The 20-Year Plan provides a 12% income on the face of {With no increase in the usual amount invested in life in- 

it At the policy beginning immediately on the date of the death surance at the average age, the poor man, the average man, 
a heart of the insured and continuing until 20 years from the date or the man of wealth, may double the protection to his 

is in} the policy was issued, and then pays the face amount of the family until his children are grown, with practically no in- 
} policy ‘ crease at the average age in the usual life insurance invest- 
' , . ; ment. 
cer fork WThe 10-Year Plan provides for the payment of 12% in- — ' , : 
sella come for the period up to 10 years from the date of issue, { This is the Protective DOUBLE INCOME policy. It is 
perces and then the face amount of the policy a new application of old line legal reserve life insurance to 
im a IT) if the child in & tn 15 years old, the 10 meet the almost universal need for more protection while it is needed 
s tele 1us, i e children are . q - st, without : : remi in lat ; 
M: Year Plan will guarantee a 12% income until they are 18 SS ee a oe ee 
ant to 25 + of age. — the og} = Ke om Do Not Drop Existing Insurance 
re age 1 to 8 years, for example, the ear : 
Plan will guarantee the 12% income for 20 oy Rp gh yn My 
- yours from the date of the policy, or until AGENTS WANTED in this or any other old line legal reserve 
lack the children are Si to 98 years oft. We have a limited number of company. The holder of a legal reserve 

Bsn SS & a policy suffers the loss of the surrender 
al new Protective Life Double In- charge and other losses when he ‘discontinues 

: come ~— = We comets in any old line legal reserve life insurance. 

exas, 
Loui . Florida 

ne and Missi i. Ad- 

—™ dress all inquiries 

ner Prote Life Insurance Company, to the Agency De- 
lati n Pirmin og Alabama. partment. 
dicitis Please send me ad iditional information about your new “Double 
$ con Income Policy.’ 
1c Kin 
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: 1929 Record : 
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3 New insurance paid for............$953,000,000 











Ratio of term insurance to total only... ..3.07% 
Life and Endowment Policies..........96.93% 
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NEW YORK LIFE INSURANCE COMPANY 
MADISON SQUARE, NEW YORK, N. Y. 


DARWIN P. KINGSLEY. . . . President 
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LIFE AGENCY CHANGES — P= 











YATES PROMOTES ASSISTANTS 


Detroit General Agent of Massachusetts 
Mutual Gives Recognition to 
Faithful Service 


John W. Yates, general agent for the 
Massachusetts Mutual at Detroit, an- 
nounces promotion of Frank A. Wheeler 
and Paul Stewart to assistant general 
agents, in recognition of faithful and ef- 
ficient service. Mr. Wheeler has grad- 
nated from salesman to service depart- 
ment manager, and now handles surplus 
and brokerage lines, as well as out-state 
territory. 

Mr. Stewart went with the agency in 
May, 1929, as production manager, after 
a successful experience as banker, agent, 
assistant manager, manager and general 
agent of two leading life companies. 
“His native ability, bright mind, study 
and experience have given him a most 
unusual knowledge of life insurance 
which has proven very valuable to our 
constantly increasing number of field as- 
sociates,” Mr. Yates says. “I feel for- 
tunate to have a man of Mr. Stewart’s 
caliber as my assistant in running and 
building this organization.” 

The agency opened a Fisher building 
branch under management of a, 
Louis, which April 1 had to move into 
larger quarters due to the increase in 
agents and volume of business. 

In the first quarter the Yates agency 
paid for $3,650,000 and had $960,000 
pending business to start April, an in- 
crease of 32 percent over 1929, when an 
increase of 42 percent was shown over 
1928. March 31 was the best day in the 
agency’s history, when 66 applications 
were written for $537,000 with no appli- 
cation for over $25,000. Reported busi- 
ness for March amounted to $1,713,000. 


APPOINTS BRANCH MANAGERS 





Mutual Life Names Fett at Rochester 
and Judson at Wheeling, W. Va.— 
Babcock Retires 


Two important branch office appoint- 
ments are announced by Vice-president 
G. K. Sargent of the Mutual Life, effec- 
tive May 1. Haroid J. Fett becomes 
manager at Rochester, N. Y., and Law- 
rence O. Judson, manager at Wheeling, 
W. Va., following the retirement of Clay 
Babcock, Rochester manager since 1908, 
at the end of April. He has been with 
the Mutual Life 33 years, and his retire- 


ment because of ill health is greatly 
regretted by the company’s officers. 
Provision for his future will be made 


under the Mutual Life’s retirement plan. 

Mr. Fett, who is to replace Mr. Bab- 
cock, has been with the company since 
1908 when he started as a clerk at Read- 
ing, Pa. Later he served at Wilmington, 
Del., Newark, and New York City. In 
1924 he was advanced to the manager- 
ship of the Wheeling office. 

Mr. Judson, who succeeds Mr. Fett‘at 
Wheeling, is now manager at Potts- 
ville, Pa. He has been with the com- 
pany 15 years, has a high reputation as 
a business producer and sales organizer, 
and has been a member of the $250,000 
club for eight successive years. 


Lloyd C. Backer 
Shepard & Co., Hartford general 


| agents for the Aetna Life, announce ap- 


pointment of Lloyd C. Backer as assist- 
ant general agent. He is to have direct 
supervision of training and assisting 
agents in the field. He is a native of 
New York City and for three years at- 
tended the United States naval academy. 
Afterwards he served for several years 
in the actuarial department of the Trav- 
elers. After naval service in France 
during the war, in 1927 he joined the 
home office of the Aetna as agency as- 
sistant under K. A. Luther, vice-presi- 
dent. 





TRAVELERS MAKES CHANG 


Managers and Assistants Are Appoint: 
in Arkansas, Tennessee and 
Pennsylvania 





. P . nearly 29 
Several promotions and appointmens AW. | 
. ceed . 


have been made in branch offices 
Travelers. John C. Holloway becom 
manager at Nashville, Tenn., and Arth- 
R. Beneke assistant manager there. Job 


Boston 


W. Sears is now manager at Line J. H. A 
Rock, Ark., succeeding Mr. Hollowa ate gene 
and Alvin T. Wooley is manager @@plotten ge 
Reading, Pa. Mr. Holloway has peegmtual Life a 
with the company 10 years and hag@ormerly 1 
been Little Rock manager five vear: pranch = 

which he 


Mr. Beneke has been connected with th 
company since 1920, becoming field a. 
sistant at Nashville in 1926. 


ast eight 


Mr. Sears has been connected wish 
the Travelers since 1921, as assistaf V. C. I 
manager in Atlanta since 1928. M:lheen appo 


Wooley became special agent at Cleve. 





Panhandle 










land in 1922 and has been assistanffTexas for 
manager there for nearly two years, fRyaukee. 
R. S. Marshall Clevela 
, The Pan-American Life has ap Cc. R. S 
Rowland S. Marshall field supx Stonewall 
dent, with headquarters at Washing mounces 
D. en He will work in West Vir managers. 
South Carolina, Tennessee, Kentuckifef Missis 
and the District of Columbia, establisCleveland 


southern | 
previously 
considerab 
lorganizatic 


ing agencies at strategic points. 

Mr. Marshall is a graduate of Davii. 
son College in North Carolina and hx 
been engaged in insurance work ie 
about 20 years. He has been prominent! 
connected with the District of Colum. 
bia Life Underwriters Association ané 
has served as a member of the execs 
tive committee of the National associx 
tion, 





Roy Ka 
western N 
become st 
Continenta 
E. P. Brooks — 

The Guardian Life has established z 
new agency in Toledo, O., with E. |} 
Brooks as manager. Mr. Brooks entere 5 
the life insurance business in New York 
City before the war. Following his dis 
charge from the Navy he moved to To 
ledo, where he has continued in insw- 
ance work. Headquarters will be at 
Michigan street, Toledo. The Guardi 
now has four agencies in Ohio, the other 
three being in Cleveland, Cincinnati a 
Akron. ° 


Springfield Life Appointments 


Several appointments have been matt 
by the Springfield Life of Springfield 
Ill. Nelson Bailey, formerly with the 
People’s Life of Chicago, is now 
ciated with the Springfield Life at S 
Bend, Ind. R. B. Basham, also for 
merly of the People’s Life, joins ie 
Springfield at Toledo, O. Joseph E 








Kovats, formerly of the People’s. 
with the Springfield in northern Illinois 





Robert H. Graham 

Robert H. Graham, who 
with the Equitable Life of New Yor 
for the past year and a quarter, has beet 


has 


yee 


appointed an assistant agency unage 
of the L. A, Miner Agency in Cleve 
land. 


The Miner agency, although only } 
months old, reports a paid producti 
for the first quarter of 1930 of 
half as much as for the entire 5 


John W. Sears 


John W. Sears, assistant manag‘ 
life, accident and group departn 
the Travelers’ Atlanta office, has 
made manager of the Little Rock, 
branch. 


Ark 





Alvin M. Binder 


Alvin M. Binder, nephew of 
Binder, general agent at San Fra 
for the Massachusetts Mutual, has > 
appointed district agent for tl 
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~ pany at Fresno, Cal. Mr. Binder, al- | Del., in Cleveland. Offices have been | of New York Life, has been appointed 
jough young in the business, already | established in the Union Trust building. | resident manager of the branch office 
| has made a promising record as per- a | recently opened in Eugene, Ore. 
konal producer. Pilot Life Appointments —— 
—— The Pilot Life of Greensboro, N. C., | C. G. Phelps 
E. S. Tuttle : bear : -ap . 
TANGH has appointed L A. Sledge as general |} €.G, Phelps has been appointed gen- 
S. Tuttle has been named man-| agent at Washington, D. C., and Van- eral agent of the Pacific Mutual at Jack- | ; 
: _cer of the ordinary department of the | Pelt & Hunter general agents at Hope- | sonville, Fla. He is active in the Jack- 
A ppointe/ -ntial at Providence, R. is dis- | well, Va. | sonville association, of which he was 
and t covers Rhode Island and Connecti- secretary-treasurer for three years. 











entudly 
tablish. 





exec 


entere 


v Yorks 


his dis 


to To- 

















Tuttle returns to Providence, 
first started with the company 
29 years ago as an agent, to suc- 


Mr. 


nearly 





wed W. E. Field, who resigned to go 
» Boston. 

J. H. Andes 
J. H. Andes has been appointed asso- 


ate general agent of the J. F. Van 
lotten general agency of the Penn Mu- 
tual Life at Los Angeles. Mr. Andes was 
formerly manager of the Los Angeles 
branch of the Acacia Mutual Life, with 
which he has been connected for the 
ast eight yeras, 


V. C. Evans 


Evans of Lubbock, Tex., has 


7, «. 


tMbeen appointed state supervisor for the 


Panhandle and west plains territory in 
exas for the Old Line Life of Mil- 
vaukee. 


Cleveland Wood, H. Q. Edwards 
C. R. Styron, general manager of the 


Stonewall Life, Vicksburg, Miss., an- 
ounces appointment of two division 
managers. Division 1, the northern half 
of Mississippi, will be managed by 
Cleveland Wood and division 2, the 
southern half, by H. Q. Edwards. Both 


Pan-American Life Appointments 

The Pan-American Life has appointed 
the following district managers: Benja- 
man L. Loeb, Mansfield, O.; R. E. Car- 
roll, Jr., Alcoa, Tenn.; C. D. Harper, 
Springfield, Tenn.; Henry E. Keating, 
Aurora, Ill, R. H. Cook is appointed 
general agent at Columbus Grove, O. 


C. W. Fowler 


Fowler has been appointed 
Oklahoma manager of the Northern 
States Life of Hammond, Ind., with 
headquarters at Oklahoma City. 


Cc. W. 


J. A. Liggett 


H. J. Merkle, Oregon state manager 
for the Prudential, has appointed Jesse 
A. Liggett as assistant manager in the 
ordinary department. 


H. E. Worth, B. T. Montgomery 


H. E. Worth has been appointed Ore- 
gon general agent for the Great Northern 
Life with offices at 704 Failing building, 
Portland, and B. T. Montgomery as as- 
sociate general agent. Mr. Worth was 
formerly with the Occidental Life and 
Mr. Montgomery was a director for the 
former Idaho State Life. 











Glenn T. Davis 
Glenn T. Davis, former speaker of the 
Montana house of representatives, has 
been appointed Montana manager by the 


Continental National Life of Denver. 
His headquarters are at Helena. 
H. H. Cecil 
H. H. Cecil, manager of the Metro- 


politan Life in the Topeka district, has 
resigned to become general agent of the 
Lincoln National for Kansas. Mr. Cecil 








17 
|has been with the Metr politan for 16 
years. 
H. J. Taylor 
H. J. Taylor has been appointed gen- 
eral agent for Los Angeles county, Cal., 
yy the Minnesota Mutual Life. W. L. 
Bingman recently resigned as general 
| agent to go with a California company. 


Lanier H. Parker 


Lanier H. Parker, connected with the 
Frederick Fern agency of the Equitable 
Life in New York City, has been ap- 
pointed assistant agency manager. 


Life Agency Notes 
WwW 
for 
zorain, QO, 
wane, of Seattle has 
southwest Washington 
for the West Coast Life 


district 
National 


becomes 
Northwestern 


Joseph 


| 
| 
E nani ae 8 
| 


Monley 
the 
sife 


been ap- 
nal nt > district 


manager 








EASTERN STATES ACTIVITIES 








PITTSBURGH CONGRESS HELD 


Oliver Thurman, Dr. C. J. Rockwell and 
Dr. S. S. Huebner Among the Speak- 
ers—Big Crowd Attends 


PITTSBURGH, 
annual sales congress of the Pittsburgh 
Life Underwriters Association held last 
week was attended by over 350 
underwriters from the tri-state area. The 
first meeting on Thursday morning was 


April 10.—The ninth | 


life | 


ing the 
were 


His other subjects 
“Equipment for Selling Business 


congress, 





Insurance,” “Selling Life Insurance to 
| Women”; Profit Sharing and Bonus 
| Plans”; “Increasing Your Sales Av- 
|} erage,” and “Mechanics of Program 
Building.” Prof. William B. Bailey, 
|} economist of the Travelers, spoke on 





“The Industrial Background of Group 
Insurance.” 

At the Friday morning session Oliver 
Thurman, vice- -president of the Mutual 











previously were personal producers of Charles E. Rossiter opened by an address of welcome by | Benefit, spoke on “Essentials of Suc- 

considerable experience and have done : President Arthur G. Ashbrook. cess.” A talk on “Working Toward a 

organization work as well. Charles E. Rossiter has been_ ap- Dr. Charles J. Rockwell, head of the | Common Goal” was given by Alexander 

pointed general agent at Pueblo, Colo., | Rockwell School of Life Insurance| P. Reed, vice-president of the Fidelity 

Roy Kane for the Montana Life. Salesmanship and associate editor of | Trust Company, Pittsburgh. At the 

Rov Kane, formerly with the North- | a a the “Insurance Salesman,” spoke on | afternoon meeting Mr. Thurman told his 

western National Life in Cleveland, has W. H. Day “Modern Tendencies in Underwriting” | audience “Why Life Insurance Is 
become supervisor of agencies for the W. H. Day, son of the late J. W.| which marked the first of a series of six | Bought.” 

Continental American of Wilmington, ! Day, formerly of the Portland agency | lectures delivered by Dr. Rockwell dur- Mr. Thurman said that the buying of 
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“Lissen, Bill---” 


(An All-Star Conference) 


Why don’t you go into business with 
The Ohio State Life on the partner- 
ship basis >— 

Don’t just Look Pleasant, but Look Pleasant because you are 
‘Prosperous— 

Prestige and Prosperity increase and satisfy wherever That 
Company’s 50-some Policies pave the way— 

They write Participating and Non-Participating—Standard, Sub- 
standard and Superstandard—Life, Disability and Accident 
Riders—Educational Endowment, Business and Juvenile— 
Insured Savings, Health and Accident—a form of Coverage 
for practically every Condition and Class— 

Post mortem renewals, too, for five years if you continue in 
their service until death—that’s double-insuring the Little 
Woman and Kiddies—that’s the clause that justifies their 
invitation; “Go into business with us on the partnership 
basis” — 

They want men who can earn $3,000 to $10,000, men who, like 
yourself, are accustomed to doing Well, but want to do 
Better— 

They operate in Ohio, Pennsylvania, Indiana, Michigan, Ken- 
tucky, West Virginia, Texas, Oklahoma, California, Iowa 
and Illinois— 

Tell it all in your first letter—age, experience, references, re- 
sponsibility, locality preferred—what you can do. General 
Agencies for a few exceptional Men. 


Address John M. Sarver, President 
THE OHIO STATE LIFE INSURANCE COMPANY 
Columbus, Ohio 


LANL: UI 

















The Penn Mutual’s 
Balanced Health Service 


This tribute to our Balanced Health Service, which 
reaches every Policyholder, is typical, and comes from a 
West Virginia Policyholder: 

I am writing this letter of appreciation because 
I want you to know what I think about your free 
Health Service, a service for which elsewhere I have 
been paying semi-annually, to know my physical 
condition. 

I have several other policies with other com- 
panies, two of which are for several times the 
amount of the policy with your Company, but none 
of these companies renders me such a service as 
you are giving freely. I shall not forget this fact in 
the event that I should require additional protection. 


This is another among many Penn Mutual services 
that, because of the satisfaction they yield, make clien- 
tele-building easier for our representatives. 


Wm. A. LAW, President 
WM. H. KINGSLEY, Vice-Pres. HUGH D. HART, Vice-Pres. 


The Penn Mutual Life 


Insurance Company 
| Philadelphia 


Independence Square Founded 1847 

















life insurance is based on four ideas. 
First, the poverty complex with which 
most human beings are possessed and 
which impels them to leave something 
at death that they may not leave the 
world insolvent. The second idea was 
the “acquisition instinct” representing 
the very human desire to acquire prop- 
erty. The third idea he said was ‘the 
“transfer of property,” citing the value 
of life insurance as an immediately ne- 
gotiable asset at a time when ready cash 
was most essential. 

The fourth idea was based on estab- 
lishing “institutional management.” 

There was practically 100 percent at- 
tendance at all of the lectures. Holgar 
J. Johnson, first vice-president of the 
Pittsburgh association, stressed the im- 
portance of organization in the field and 
invited all local underwriters not already 
enrolled to enlist in the association. 

The closing address of the congress 
was delivered by Dr. S. S. Huebner, 
dean of the American College of Life 
Underwriters, who chose as his topic 
“Instruction and Education as an In- 
vestment to the Underwriter.” 





Opens Women’s Department 


Fifteen women solicitors under Miss 
Sophia W. Bliven compose the newly 
organized women’s department of the 
John A, Stevenson agency of the Penn 
Mutual in Philadelphia. Miss Bliven 
joined the Akron, O., agency of the 
Union Central four years ago as a so- 
licitor. She is a graduate of one of 
Charles J. Rockwell’s schools and she 
has served one year as secretary of the 
Akron Life Underwriters Association. In 
1927 she transferred to the James Elton 




















| CENTRAL WESTERN STATES 








FRED RAILEY IN NEW WORK 





Becomes Agency Director of Twentieth 
Century, Which Has Been Rechris- 
tened the Old Republic 





Coincident with the acquisition of 
Fred W. Bailey as vice-president and 
agency director, the Twentieth Century 
Life has obtained an amended charter 
authorizing a change in the name of the 
company to the Old Republic Life. 

The appointment of Mr. Bailey inaug- 
urates an ambitious five-year production 
program, For 15 years Mr. Bailey has 
had an agency contract with the Inter- 
Southern Life. He has organized for 
that company a number of unique spe- 
cial programs. He helped to introduce 
the company into 14 states and he op- 
erated through hundreds of banks in 
Ohio, Indiana, Illinois, Oklahoma, Ten- 
nessee and Arkansas. He is author of 
the Bailey System. 

About May 1, the home office of the 
Old Republic will be moved from the 
Gossard building in Chicago to the 
newly constructed LaSalle - Wacker 
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Bragg agency of the Union Cen The de 
where she remained until October J annex ' 
that year, then changing to the Mal coner, 
chusetts Mutual agency of Blake & times. 
Darby to become manager of its sel in the « 
ice department. The women’s dep; Insur: 
ment will have separate offices in Wi paving 
ee be te ha 
Public Ledger building. old qué 
state tre 
Atlantic Life in Pennsylvania tor, as 
The Aatlantic Life has been admix eats 
to Pennsylvania but is not yet ready gm 2° °° 
announce plans for development of ¢ and ag 
state. These will be worked out folly records 
ing the return to the home office of ye US" 
H. Harrison, vice-president and sy PAU? * 
intendent of agencies, who is now oq 
trip to the Pacific Coast. 
Insurz 
New March Record all other 
The Edward A. Woods agency of @ t0 Gov 
Equitable Life in Pittsburgh reportff sugges" 
new record for March, with $11,269,@ '@X ‘aw: 
of actual new paid business. ——— 
Magruder Heads Committee 
Warren K. Magruder, general ag 
of the Connecticut Mutual at Baltime 
has been selected field general in chagyy “SELLI 
of the national birthday campaign wh; 
the field force of the company is hol rite In: 
ing in honor of H. A. Holderness, agem i 
secretary, whose birthday is in Ape Dist 
Thomas K. Stokes, home office edy e! 
tional director and two of his assistar 
have conducted a one week school j TOPE 
Baltimore agents. The Baltimore of pict con: 
has had a satisfactory first quarter, aM jhe Kan 
is $200,000 ahead of the same period WM oanies t 
year in paid business. loon cal 
_ This is t 
be held 
is to be 
tive poli 
= home off 
building in that city. An increase a! wy 
from nine to 15 directors has been #} pave bee 
thorized. These new places have m§}« on 44, 
yet been filled. been qui 
Triggs to Move Office age 
Leon A. Triggs, Chicago general agg phase of 
of the Berkshire Life, will move to s@some 50 
offices in the One La Salle Street buigg to be he 
ing Apr. 12, where he will have about $i state. 
percent additional space in suite 12319 The n 
1243. The phone number has beg@affairs in 
changed to Central 7942. Mr. Trigg@of the va 
is past president of the Minneapolis 4% companic 
sociation of Life Underwriters, hav@@ people o! 
held that office in 1928 and 1929, z be some 
is chairman of the executive commit the late ; 
He is a chartered life underwriter : The 17 
took charge of the Chicago office of @¥formed . 
Berkshire, succeeding Robert F. M@conduct t 
mer. Mr. Palmer continues with 88 These co 
company as associate general agent.) Americ 
be Topeka; 
Removal Rumor Causes Alarm Ff jtan, 7, 
COLUMBUS, O.,” April 10.—Insuraggyg Wichita; 
men throughout Ohio are aroused ¢ Kan.; 
reports in daily newspapers that the ay VUarante 
surance department is to move from § Liberty | 
state house annex to an office build al; Nat 
ee 








Legal Reserve Life Insurance 


in Force 
| RR ee $ 97,686,266 
ERE SCRE 182,510,188 
TREE 325,309,313 
Shia eis bubbles eatin 498,969,554 
ident ccoedues 716,079,363 
SRE 886,589,365 


Established 1879 








BANKERS LIFE COMPANY 


GERARD S. NOLLEN, President 


1 


FIFTEEN YEARS | 
OF PROGRESS | 


Admitted Assets 


i TO $ 25,193,076 
0 EE 33,289,945 
See 44,452,819 
on rrr 63,955,277 
Sn 90,713,613 
BEE saceteseoose 133,931,890.94 
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DES MOINES, IOWA 
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The department was installed in the | a classification amendment at the polls 
rat annex when Vorys was commis- | last November. C. Vivian Anderson of 
he sioner, and later was moved several | Cincinnati is chairman of the commit- 
Blake times. It has been in the old quarters | tee on insurance and I, Vorys of ° 
ts sel in the east end for several years. Columbus is secretary. One insurance ty ty 
s depg Insurance men were instrumental in | man has suggested that _ 214 oe tat a e an ecurl 
es in having the department returned to its | taX On gross premiums be repeale but 
old quarters, which are close to the | the impression seems to be among in- t e eynote or 
state treasurer’s office, an important fac- surance men that this tax should be 
yania tor, as it often is necessary to carry fixed to 2 percent. 
ponds back and forth. The department For the insurance man of good record who wants 
1 admit, satnt ° ° ° ° . 
en also has extensive records in its charge, Conrad District Manager to begin 1930 with a direct connection of his own 
# ready nee insurance men fear, it is said, that C. L. Coyner, manager for the Mutual 
rae ee records might be lost. or mislaid, thus - & " 
ut fol Life of New York in northern Illinois, 
Ad Scart nconenence tothe com ie Ny THE PYRAMID LIFE INSURANCE COMPANY 
fice of J an ee ae ae department. announces the appointment of W. R. 
nd sup panic a Conrad as district manager at Peotone, 
now @ Subesis Tan Gangestiens Ii; and surrounding territory. Offers a liberal contract backed by the security 
, , ; The C. L. Coyner agency of the Mu- i 
Insurance interests in Ohio as well as | tual ‘Life of aes seeney of the ie and assurance that comes of representing a sound 
all other lines of business are submitting | the first quarter of 1930 has shown ex- company under conservative management. 
icy of 0 Governor Cooper's tax committee |ceptional progress. It) has registered till otal — 
repor suggesti ions to be embodied in the new ber of applications, business written and For his assistance we furnish an attractive line of 
11.269 tax laws, authorized by the adoption of | paid for. +s . . 
26 policies—complete protection from infancy to old 
eres age. Also an effective plan of direct mail adver- 
ittee IN THE MISSOURI VALLEY > tising. 
ral aga |— — : . 
salt’ Generous and sympathetic treatment of men in 
in charge “SELLING” HOME COMPANIES | tional Reserve and Pioneer National, the field. 
ign whi Topeka; _National Savings, Wichita; 
y is how) Life Institutions of Kansas Unite in — Life, Salina; Victory Life, To- 
Po District Meetings of Policyhold- — Write to 
ce edy ers, Officials and Agents Peoria Life’s Nebraska Meeting John G. Hoyt, President 
wey - ‘ W. H. Logan, state agent for Ne- 
chool j | TOPEKA, April 10—The first dis- | braska for the Peoria Life, was_host | 
— O09 trict conference of the campaign to “sell” | to 30 of his field men at Lincoln. Wal- PYRAMID LIFE INSURANCE COMPANY 
artes, 3 the Kansas-owned life insurance com-| ter E. May, vice-president, and G. B. 
criod WM panies to the people of that state has | Pattison, secretary, were present from r - a 
been called for April 22 at Manhattan. | the home office, the former discussing Kansas City, Missouri 
_ This is the first meeting of this type to | the company’s plan of “bringing home 
be held in the state, and the personnel | the bacon,” and the latter talking on ° ° 
is to be the policyholders and prospec- aan Responsibility of the Life Openings in 
tive policyholders, field men, agents and | Man.” Mr. Logan presented a personal kansas Oklahoma eoxas ado 
home office executives from each of the | program for $200,000 production. The Ar " T Color: 
___ 17 Kansas companies. Nebraska agency produced nearly $1,- Missouri Kansas lowa IHinois 
ease The campaign which the companies | 300,000 business last year and has nearly 
peen BS have been conducting since March 1 to | $8,000,000 in force. 
ave “sell” the home-owned companies has 
been quite effective and has been con- Covers Iowa School Heads 
ducted chiefly through newspaper and . : 
e radio broadcasting. Now the second , School superintendents in Iowa have | 
; eo fir ae ee . . pe rered by a group policy issued | 
ral agg Phase of the campaign is to begin with ogy oe : a 
re to ng some 50 or 60 of these district meetings by os Ls ange Life of _— _ 
eet bal to be held at convenient points in the | “. ©. Nelson, manager of the lowa | 
- about il state. agency, announces. The group was pro- 
e 12319 The meetings are to be single day — through ,oficials of the State | 
as bell affairs in whi "s “ —— eachers Association and starts with | 
— ® affairs in which there will be discussions 1,033 policies. Business of the Iowa | 
r. Trigg of the value of the Kansas life insurance | 2’. se ‘1 200 07 » . , , , — 
polis ASS companies to the communities and to the yen Bp ye coy sage the Poe ne HE new family income policy (originated by 
, hav@@ people of the state, and then there will ge ae ee ee ee a t i al A i Life) is i 
ae state, a c e will | in 1929. the Continental American Life) is now being 
1929, be some entertainment features during written by agents of 
ommites the late afternoon and evening. y « 
riter 4) The 17 home-owned companies have Agent Sues for $100,000 
ice Ol Siormed a cooperative organization to Notice of a suit for $100,000 damages 
*. ‘§@conduct the campaign for the entire year. | filed against it in the federal court at 
with These companies are: St. Louis by an agent named Shockey 
agent. ©) American Home and Bank Savings, | has been served upon the Service Life 
_ Topeka; Central, Fort Scott; Cosmopol- | of Lincoln, Neb. Shockey was recently 
, itan, Topeka; Farmers & Bankers, | arrested on a complaint filed by the Mis- 
Insuratil W ichita; Federal Reserve, Kansas City, | souri insurance department on a charge Insurance Company 
ised om San.; Great American Hutchinson; | of misrepresentation of policies he was MADISON, WISCONSIN 
t the CUaranteed Securities, Kansas Life and | offering for sale, and in his petition 
from tam Liberty Life, Topeka; Manhattan Mu- | Shockey charges that he was following 
huildaee ual; National Old Line, Wichita; Na-| instructions in this respect. The com- 











NEW ENGLAND MUTUAL LIFE 
INSURANCE COMPANY 


has an Opening 
for a well qualified man 
as General Agent 
in the Middle West 





Apply by letter to: 


Superintendent of Agencies, 
Box 145, 
Boston, Massachusetts 





The cost of protecting the family and provid- 
ing an ample income is so tremendously reduced 
by this plan, that when it becomes fully known to 
the insuring public it will be difficult to interest 
the head of a growing family in any other form 
of policy. 


WISCONSIN 
MINNESOTA 
IOWA 


for Agency opportunities 
address the Home Office 
at Madison, Wisconsin. 
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WANTED— 
A MAN 


Possessing the following qualifications: 


AGE 35 or over, seasoned and a pro- 
: ducer. 
THREE years of life insurance experi- 
ence, 
Must be personally acquainted with at 
least 25 life agents. 


TO HIM— 
WE OFFER 


—The Highest commission for low cost 
participating insurance. 

—The services of an rienced field man, 
to help him in the field, appointing 
sub-agents, giving sales helps and to 

“PUT HIM OVER” 


Over $125,000,000 in Force 


We are particularly interested in Illinois, Missouri, 
North Carolina and Michigan, especially Detroit. 
Write fully. We will not check references until 
after interview. 


Address P-20, care The National Underwriter 





























































HOME LIFE INSURANCE 
COMPANY 


of New York 
A COMPANY OF OPPORTUNITY 


Ethelbert Ide Low, 
Chairman of the Board 


On Agency matters address 
H. W. Manning, Superintendent of Agencies 
256 Broadway, New York 


James A. Fulton, 
President 











BIG OPPORTUNITIES WITH 


GREAT REPUBLIC LIFE 
INSURANCE COMPANY 


of LOS ANGELES, CAL. 


This Company has General Agency openings in Texas, Oklahoma, 
Arkansas, Missouri, Kansas, New Mexico, Arizona and California. 
Liberal first year and renewal commissions, together with exceptional 
line of policies and other attractive inducements offered to capable men 
of high character and records of successful experience who would be 
interested in building a profitable future with a progressive Western 
company. For full information address 


W. H. SAVAGE, Vice-President 


Great Republic Life Building, 756 So. Spring Street 
Los Angeles, California 














pany has answered that it employs no 
agents, the work of solicitation being 
done by the Service Sales Agency, which 
hires and directs state and district man- 
agers, and that no such instructions were 
ever given the agent. 





Holds Ninth Training School 


The Bankers Life of Nebraska has 
just closed the ninth session of its school 
for instruction of agents, at which 22 
men were registered. 
over by A. B. Olson, director of agents, 
closed the term. Mr. Olson said the 


demand for trained men in the field is | 


growing, and that the experience of the 





company 


A dinner presided 


Many policyholders were also cues 
| James A. Preston, from the home 
and D. M. Lynch, Fargo general age; 
‘ staged a sales demonstration, 






has been that those trained, 
who have kept at the wo; 









it $ school, 





have uniformly averaged higher 
non-trained men, 
Penn Mutual’s Fargo Meeting 
A. T. Lynner, mayor of Fargo, a 
D. M. Wade, president of the Far 
Life Underwriters Association, we 


honor guests at the Penn Mutual L 
luncheon meeting in Fargo last wee 





—_ 








"IN THE SOUTH AND SOUTHWEST 





MAY TEST ALABAMA RULING 





Companies Plan Court Action on Ruling 
in Regard to Credit for Mortgage 
Loans in State 





MONTGOMERY, ALA., April 10.— 
Companies in Alabama will contest the 
ruling of the attorney general allowing 
domestic carriers credit for only one 
year on their taxable premiums invested 
in real estate mortgage loans. The 
companies contend that they should be 
given credit from year to year as long 
as the mortgages are in existence. Com- 
panies’ attorneys have been in confer- 
ence with the insurance department and 
the attorney general's office for several 
days in an effort to adjust the matter; 
however, the attorney general stands 
fast on his ruling. Many thousands of 
dollars taxes are involved. It is likely 
that a test case will be tried in court 
unless the attorney general changes his 
views. 

Superintendent George H. Thigpen 
expresses the hope that the matter will 
be amicably adjusted. 





Aetna Agents Rally at Raleigh 


Agents of the Aetna Life in Raleigh, 
N. C., and adjacent territory attended a 
luncheon in that city. Clyde F. Gay, 
assistant superintendent of agents, was 
the principal speaker. 


Medallions for special service were 
awarded by W. F. Upshaw, general 
agent, to F. C. Handy, Raleigh; J. T. 
Richardson, supervisor, Raleigh; P. A. 
Reavis, Jr., Raleigh; E. R. Campbell 
and H. W. Tatum, Goldsboro. Mr. 
Richardson in addition was given a 


silver loving cup for production in a 
special campaign just closed. 


Price Visits Nashville 


Julian Price, president of the Jeffer- 
son Standard Life, held an informal 
business conference with the Nashville 


agency April 4, and later made a short 
talk on “Insurance Progress for the 
Month” at a luncheon given in his 
honor. 

Mr. Price was introduced by W. M. 


Litchford, who is in charge of the mid- 
dle Tennessee division with headquarters 
at Nashville. About 25 were present. 
Mr. Price and James M. Waddell, su- 
perintendent of agencies for the Miss- 
issippi valley division, went from Nash- 
ville to Louisville for a similar meeting. 





Issue Warning Against Twisters 


General and managers of 14 
legal reserve life companies represented 
in Arkansas have been publishing full 
page “ads” warning the public against 
the “twister,” who is designated as “the 
quack of the life insurance business,” 
who “serves no constructive purpose 
and contributes nothing to the institu- 
tion of protection.” The agents declare 
that “no reputable company or agency 
will knowingly employ a man who seeks 
to make a profit for himself by tearing 
down the work of other life insurance 


a~ents 


They say further: “Life insurance 
salesmen, of course, have an und'sputed 





right to advocate the advantages of the; 
respective policies, but it is the 
whelming consensus of opinion 
insurance men and companies that t 
interest of policyholders can not be w 
served by agents who have neither 
courage nor the professional ability : 
sell life insurance in terms of the sery 
it renders, but who seek rather, by cleve' 
manipulation and usually by actual mis 
representation, to displace insurance 
ready in force with some of their 
particular brand.” 





Continental National in Arkansas 


The Continental National Life of Co 
orado has been licensed in Arkansas, 
D. Vaughan, former assistant insuran 
commissioner of Texas, is state agent 


Charter Sooner Old Line Life 


The Sooner Old Line Life has bee 
chartered at Oklahoma City with $1 
000 capital, by S. A. Hedding, Harry £ 
Ewing and J. H. Lang. 








Bethea in Atlanta 


Osborne Bethea, vice-president Pem 
Mutual Life, was honor guest at a met 


ing of the Atlanta agency. With \ 
Stanton Hale, Atlanta manager, takio 
the part of the policyholder and Mr 


Bethea playing the role of agent, 





demonstration was staged. 
Mr. Bethea also visited the Mor 
gomery and Birmingham agencies * 


present to agents in that territory ty 
plans for “clientele” months in April at] 
May. He demonstrated one of the co 
pany’s new sales talks. 


Miss Macfarlane Wins Trophy 


Each year the Pan-American Life prj 
sents the Crawford H. Ellis loving ¢ 
to the agency writing the largest \ 
ume of business during March T 
year the trophy was won by the Ne 
Orleans agency under the supervisie® 
of Miss B. B. Macfarlane. Frank L 
Barrow of Baton Rouge was awarded] 
radio for having written the large 
volume of personal business and B. 5 
Griffith of Mobile was also given a rad 

















BY THE SEA 








OCEAN HOUSE 


SWAMPSCOTT uw MASSACHUSETTS 
The North Shore's 


most famous Summer 
resort, offering the 
ultimate in service 
and cuisine . . =—~ 
every recreational 
feature. Booklet. , 


Affiliated with eG; 
hs v Dac 














Vinoy Park Hotel 
St. Petersburg, Fla. 
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jor insuring the greatest number of lives. 
A cash prize of $50 to the part-time 
agent writing the largest volume of 
business was won by C. J. Smith of 
the New Orleans agency. J. Arthur 
Slattery of Houston won a free trip to 
the home office for producing more busi- 
ness in March than any other man ap- 
pointed since Sept. 1, 1929. 


Writes Million in Week 
The George E. Lackey general agency 








for the Massachusetts Mutual Life at 
Oklahoma City wrote $1,105,544 applied- 
for business the last week of March. 
This volume was made up of 128 appli- 
cations written by 24 members of the 
underwriting staff, and only one of these, 
for $1,000, came from brokerage or out- 
side source. Although the agency has 
taken an allotment of $6,000,000 for 
1930, results for the first three months 
indicate that that figure will be mate- 
rially exceeded. 








PACIFIC COAST AND MOUNTAIN 











GENERAL AGENTS TO CONFER 





Agency Management and Methods to 
Be Considered at Closed Meet- 
ing in Denver May 6 





The establishment of an exchange bu- 
reau for distribution of information re- 
garding agency costs, agents and under- 
writing conditions will be considered 
at an all-day closed conference of Den- 
ver general agents and managers May 6. 
The program follows: 

“Part-Time Agents: (a) Are they jus- 
tified in rural territory? (b) Should 
they be limited or eliminated in Den- 
ver?” Charles R. Mason, Northwestern 
National Life. 

“Should We Favor the Limiting of 
the Number of Contracts Issued to Our 
Agents? (a) By a fixed probationary 
period? (b) By volume of production? 
(c) By examination qualification before 
insurance department? (d) Do we favor 
an amendment to the insurance code in- 
creasing the cost of brokers’ licenses?” 
W. W. Winne, Connecticut Mutual 
Life. 

“Methods I Have Found Successful 
in Recruiting Agents,” P. L. Corbin, 
New York Life. 

“Methods I Have Found Successful 
in Training Agents,” Frank H. Davis, 
Penn Mutual. 

“Methods I have Found Successful in 
Supervising Agents: (a) Is the unit plan 
of operation applicable to a general 
agency?” P, L. Pease, Equitable Life of 
New York. 

“Financing Agents,” 
Pacific Mutual Life. 

“Should Denver General Agents Have 
a System of Exchange of Information 


John Fabling, 


Regard'ng Agents and Underwriting 
Conditions?” Guy Gay, Sun Life of 
Canada. 


“Should Denver General Agents Have 
a System of Exchange of Information 
Regarding Agency Costs?” William B. 
Spencer, Massachusetts Mutual Life. 

“What Services Should the Agency 
Render to Its Agents?” Curt Schroeder, 
Northwestern Mutual Life. 

The chairmen of the three sessions 
will be George N. Quigley, Provident 
Mutual Life; J. Stanley Edwards, Aetna 
Life, and Isadore Samuels, New Eng- 
land Mutual Life. 





Oregon Managers Elect 


At the annual meeting in Portland of 
the Life Insurance Managers Associa- 
tion of Oregon, the following officers 
Were elected: Leslie F. Rice, president; 
George D. Dryer, vice-president, and W. 
1. Shechy, secretary-treasurer, Insti- 
tutional advertising was discussed at 
some length, 





May Purchase Denver Company 


p Negotiations are pending between the 
“pai unt Life of Denver and the 
“wis & Clark Life of Great Falls, 
Mont., for purchase of the latter, Com- 


onan r George P. Porter of Montana 
announces, 


Welcome to John E. Gibbs 


_About torty members of the agency 
a of the W. O. Ferguson Agency of 
the Penn Mutual Life at Los Angeles 
attended a luncheon given by Mr. Fer- 
Suson in honor of and to welcome John 


general 


ager 
agent. 


E. Gibbs, home office representative. 
Mr. Gibbs was recently assigned to 
western territory, including the Pacific 
Coast agencies, in charge of the educa- 
tional department, in which work he is 
associated with Vincent B. Coffin, di- 
rector of education. His headquarters 
will be in Los Angeles. 





Study Course in Denver 


The Connecticut Mutual Life Denver 
agency will conduct a_ study 
course for the mountain region April 21- 


26, W. W. Winne, general agent, has 
announced. The course will be given by 
T. M. Stokes, educational director, and 


E. Anderson and George Smith, assist- 


ants, of the home office. 





Lacy Made Vice-President 


The Colorado Life has elected Sterling 
B. Lacy vice-president and named him 


a member of the board. He has been 
secretary for two years. 
has averaged $1,000,000 a month new in- 
surance for the first quarter of the year, 
writing $1,500,000 in March, 


This company 





Pay Tribute to Taylor 


Writing 106 applications for $1,272,- 
762, agents of the Penn Mutual at San 
Francisco gave a worth while testimo- 
nial to James L. Taylor, former man- 
who now is associate general 

March was “Taylor Month” in 
the agency. 











THE OTIS HANN COMPANY,INC. 


JACK ROBERTS HANN, PRES. 





FEW GROUCHY MEN 
SELL MUCH INSURANCE 
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SUN LIFE ASSURANCE COMPANY 
OF CANADA 


1929 


A BOOKLET embodying the DIRECTORS’ 
REPORT, the ADDRESS OF THE PRESI- 
DENT AT THE ANNUAL MEETING, and 
a FULL LIST OF THE SECURITIES HELD 
BY THE COMPANY, is now available and 
may be had on Application to 


Room 409, Head Office 
Sun Life Assurance Company of Canada 


Montreal 






































A New Departure in 


Policyholders’ Non-Medical 


The Guardian Agent now makes “Policyholders’ 
Month” last the year ’round, by placing additional in- 
surance non-medically on eligible policyholders during 


the month preceding their age-change date. 


1860—Seventy Years of Service—1930 


THE GUARDIAN LIFE 


ESTABLISHED 1860 


INSURANCE COMPANY of AMERICA 


50 UNION QUARE «: + NEW YORK CITY 








































Eureka-Maryland Assurance Co. 
OF BALTIMORE, MD. 
Incorporated Under the Laws of Maryland, 1882 
WE ISSUE 
STANDARD ORDINARY AND INDUSTRIAL POLICIES 


X. N. WARFIELD, President A. W. MEARS, Secretary 
J. BARRY MAHOOL, Vice-President DR. EDWARD NOVAK, Medical Director 













Life Insurance Com 
pany of Fort Wayne 
Ind has afield organ 
ization of happy, 
successlul mens i 
~ There /s a reason-Just ask ws 


a: 
/ Nhe Lincoln National 
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___ NEWS ABOUT LIFE POLICIES 








Policy Literature. Rate Books, etc. 
Digest” and ‘‘Little Gem,” 


PRICE, $4.00 and $2.00 respectively. 


New New Policies, Sistem een Dividends, Surrender ities aah all icieiahe in 


Published Annually in May and April respectively. 


Supplementing the * ‘Unique Manual- 














PROTECTIVE LIFE’S NEW FORM 





President Clabaugh Announces Double 
Income Policy to Provide for Chil- 
dren Until Maturity 





President S. F. Clabaugh of the Pro- 
tective Life of Birmingham has an- 
nounced perfection of a double income 
policy. Principles of the policy are 
those developed by President Burnet 
of the Continental American Life. In 
minimum amounts of $5,000, it will be 
issued exclusively to preferred risks. 
Double indemnity and disability may be 
purchased. 

The virtue of the new policy, accord- 
ing. to President Clabaugh, is that it 
provides more protection for the same 
premium without an increasing premium 
in later years. The double income pol- 
icy provides twice the usual income until 
the children are grown, and then pays 
the full amount of the policy. Until 
maturity an income of 12 percent of the 
face of the policy will be provided for 
the children. The cost, Mr. Clabaugh 
says, is littlke more than that for ordi- 
nary life. 

The policy is issued on the 10-year 
and 20-year plan. The latter provides a 
12 percent income on the face of the 
policy beginning immediately on the 
death of the insured and continuing un- 
til 20 years from the date the policy was 
issued and then pays the face amount 
of the policy. 

The Ten Year Plan 


The 10-year plan provides for the pay- 
ment of 12 percent income for the period 
up to 10 years from the date of issue, 
and then the face amount of the policy. 
“Thus,” Mr. Clabaugh states, “if the 
children are from 8 to 15 years old, the 
agent should advise the 10-year plan 
which will guarantee a 12 percent in- 
come until they are from 18 to 25. If 
the children are small, the 20-year plan 
will guarantee a 12 percent income for 
20 years from date of the policy, or 
until the children are 21 to 28 years old. 

“If the children are of varying ages, 
part of the insurance should be carried 
on the 10-year plan for the benefit of 
the older children, and part on the 20- 
year plan to insure the double income 
until the youngest child is grown. 

“Interest dividends will be added to 
the monthly payment. The payments 
have been computed on the basis of 3Y 
percent guaranteed interest. The in- 
terest dividends are paid from excess 
interest earnings above the guaranteed 
rate. At the present time this excess 
amounts to 1% percent. 

“If the insured outlives the double in- 





come period of 10 to 20 years, he then 
still has a preferred ordinary life pol- 
icy payable in a lump sum or in in- 
stallments to his wife or estate or other 
beneficiaries.” 

Mr. Clabaugh advises this investment 
for the average policyholder and for the 
man of large income. It is not possible 
to convert any of the policies in the 
company to the double income form. 





Equitable Life, Iowa 


Several changes are being made in 
policy provisions of the Equitable Life 
of Iowa. Extended insurance is the 
automatic surrender option, replacing 
paid-up insurance, which will be obtain- 
able upon request within 60 days after 
default. The time for reinstatement is 
extended from three to five years pro- 
viding the policy has not been sur- 
rendered for cash or the extended insur- 
ance expired. Submarine operations are 
removed from the restrictions in both 
disability and double indemnity clauses, 
and inhaling gas is added to double in- 
demnity. Under the old clause death 
more than 60 days after injury was not 
considered as being due to accident but 
the new clause extends the time to 90 
days. Some time ago this company 
adopted the standard four months dis- 
ability clause. 





National Security 

The National Security of Wichita Falls, 
Tex., has adopted a life expectancy term 
contract to be issued in amounts of 
$5,000 or more. After 20 years the policy 
is participating. It may be converted to 
any life or endowment form without 
medical examination providing the ex- 
change is made more than two years 
prior to expiration date. The rates per 
$1,000 follow: 





Yrs. in Yrs. in 
Age Prem. Force Age Prem. Force 
15....$ 9.30 46 40....$17.31 29 
20 10.13 43 sess Bee 25 
25 11.07 39 50 - 27.29 21 
30 12.59 36 55 . 36.45 18 
35.... 14.38 32 60 . 48.88 15 





Metropolitan Life 
The Metropolitan Life has adopted an 


extended insurance clause as the auto- 
matic option upon default in premium 
payment. This replaces the paid-up in- 
surance option which must now be 


specifically requested if desired. 





Berkshire Life 


The Berkshire Life, which has issued 
policies with the Sun Indemnity for its 
double indemnity provision, now has its 
own clause providing for payment of 
double the face of the policy in the event 
of accidental death within 90 days. 




















The Rewards of Consistency 


F A BUSINESS MAN takes care of his business, the business takes care of 

him. Life insurance field work is a business, and subject to the principles 
of general business. Those who achieve in this work are those who give it 
their undivided and full thought and effort. Isn't this merely natural and 
logical ? 

Life insurance field work under satisfying conditions is a career giving 
opportunity for achievement and profit according to ability and undivided 
effort. THE Mutuat Lire INsurANcE ComPpANy oF New YorK affords such 
conditions to its field workers, Life insurance in all standard forms, annuities, 
disability and double indemnity benefits, prompt and equitable dealings, and 
facilities for serving policyholders in practical ways combine to make its 
agency force successful. 

Earnest-minded men and women of character and ability contemplating a 
career in full-time field work are invited to apply to 


The Mutual Life Insurance Company 








34 Nassau Street of New York New York, N. Y INSURANCE COMPANY 
DAVID F. HOUSTON Gace. K. SARGENT — ° . 
President xd Vice-President Cincinnati, Ohio 


character 


itable contracts. 





We Write All Standard Forms of Participating and 


Non-Participating Insurance Contracts and in 
Addition the Following SPECIALS 


1. Ordinary Life Special $5,000. 

2. Personal Life Monthly Income for Rejected Risks. 

3. The Best and Most Liberal Sub-Standard Facilities. 

4. Children’s Educational Policies age 1 day to 10 years. 
5. Up-to-date Health and Accident Policies. 


We welcome to our Ranks only serious-minded men of 
and integrity—men who are intent upon suc- 
cess—and to whom we offer exceptionally liberal 


Very desirable territory open in 


OHIO — INDIANA — KENTUCKY 
Address S. M. CROSS, President 


OLUMBIA LIFE 


and prof- 
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MailOrder’ Man Takes Up Life Insurance 
f When Failure Is Imminent, and Achieves 
Success by Studying Famous Text Books 


Professional education for the life in- 
surance business, obtainable through 
such media as the “Diamond Life Bul- 
letins” or “Essentials of Life Under- 
writing,” published by THe NATIONAL 
UNDERWRITER, is a primary need of 
every producer, Charles T. Potter, 
Equitable of New York agent at Bay 
City, Mich., believes. Four years ago 
when he took stock of assets he found 
only a failing mail order business, and 
his liabilities were a yearly demand for 
$6,000 with which to support his wife 
and son. He was 40 years old. The 
stork visited his home twice more, and 
then he had to get busy. 

First he tried the bond business, then 
went into surety. Finally he decided 
to enter the life insurance business and 
he is determined to stay in it. In the 
last two years he has put more than 
$450,000 on the books, meanwhile 
studying the business systematically. 
Now he believes he is about in position 
to capitalize on this training period. 


Had “Misfortune” to Write 
$60,000 First Month 


“As luck would have it, I wrote $60,- 
000 my first month and right there 
nearly ruined myself, as it looked too 
easy,” he says. “It was pretty hard 
afterward when the going got tough. 
In the meantime the other children had 
come, I had courageously taken a lot 
more insurance myself and my savings 
were going out the door. I nearly quit 
the business two or three times and 
might have if there had been anything 
else I could earn a living at. 

“However, a man of 40 who needs 
$6,000 a year is out of luck so I have 
stuck so far and intend to fight it 
through. So far I am a good failure in 
this business. I should have done a lot 





better and I think from now on I will, 
thanks to the training of ‘Diamond Life’ 
and all the other courses I have taken. 
But there is so much I do not know, es- 
pecially in the trust and will field. I 
am getting this and I hope that by the 
time I have the confidence of people 
here that I will be able to give them ex- 
pert service along this line also. 


Says New Man Must Be 
Peddler for a While 


“I know policies pretty well and I am 
pretty well versed in figuring out needs, 
etc. But the new man has to be a ped- 
dler for a while until his clients feel 
that he knows enough and has had ex- 
perience enough to depend on him for 
sound advice. I am getting to that point 
gradually. 

“Now, what should a young man do? 
That is the part that sticks me. But I 
would tell him that the life insurance 
profession is just as deep and compre- 
hensive as the legal or medical or any 
other. It is up to him just how much 
of an expert he wants to be. He can 
be anything from a peddler to a real 
underwriter. To be the latter takes 
time as well as constant study. He must 
know finance, some law, wills, trusts, 
bonds, stocks, and other investments 
which are open to the average man. 


Comprehensive Knowledge 
Obtainable from One Book 


“Come to think of it, the ‘Essentials 
of Life Underwriting’ gives him a very 
fine comprehensive understanding of this 
phase of the work. I can think of noth- 
ing I have ever seen which will do him 
more good than this course. 

“Tn addition to this. I would have him 
study his rate book thoroughly. Also if 
his company holds open to him any 





profit to the agent. 


New Low Cost Insurance 


The 1930 dividend scale reduces the net cost of 
Fidelity’s Low Rate Life Policy to very low figures, and 
offers a policy easy to sell in large units with consequent 


ILLUSTRATION 

















Net Cost* $10,000 
Age Ist yr. 10th yr. | Aver. for 10 yrs. 
25 $137.90 133.60 $136.00 
35 191.00 181.10 186.60 
45 284.50 264.40 275.10 
55 458.40 424.90 441.70 








“fis 





*Based on 1930 Dividend Scale—Not guaranteed. 


IDELITY MUTUAL LIFE 
INSURANCE COMPANY 
PHILADELPHIA 


WALTER LEMAR TALBOT, President 











He 
should attend his district meeting and 
all national conventions possible in or- 


study courses, he should take them. 


der to get the ‘esprit du corps’ of the 
organization, And then while this is 
all going on and after he has passed 
over a lot of it he should work, work, 
work, 

“There is no business to my mind 
wherein downright work will surely and 
inevitably produce the results which this 
business will. By that I mean that even 
blind work—that of selling and inter- 
viewing—even without any plan, will 
surely bring results. 


Finds Every One of His 
Calls Is Worth $2.50 


“T have found that my calls are worth 
at least $2.50 each, and I know that if 
I make ten a day I will earn $25 a day. 
It is as sure as the old sunrise. I have 
proved it many times. 

“The big trouble with all of us is that 
we waste 80 percent of our time. It 
should be drummed into a boy’s head 
that if he will but work regularly, even 
though he does not possess expert 
knowledge, he will win and win big. If 
he has all the tools in the way of knowl- 
edge, he will be outstanding. 


Believes Many Men Are 
“Kidding” Themselves 


“We all know this is so, but here we 
sit in our offices dreaming and wonder- 
ing where to go. I do it, and so do 
most of the others. We let too many 
things side track us. The trouble is we 
do not want to succeed. We think we 
do but we kid ourselves. We want the 
ball game, the golf game, or card game 
today worse than we want ultimate suc- 
cess. 

“An old priest of our church once told 
me that anything I wanted in life I 
could have if I wanted it bad enough. 
That is true. If a man wants to suc- 


ceed in this business bad enough, he 
sure can do it by putting in the time 
making calls. Simple. A lot simpler 


than most businesses.” 














Charles T. Potter, Equitable of New York 

agent at Bay City, Mich., cites three fine 

rensons why he has been able to turn 
failure into success 


FACTS AND FIGURES OF 
LIFE INSURANCE GAME 


No life insurance man should be 
ashamed of his *‘ ‘calling,” but rather of 
his not calling. —(C “hester Nieman. 

* x 

Since the first a: insurance policy 
was written 17 years ago, approximately 
200,000 employes have received benefits 
in excess of a quarter of a billion dol- 
lars, the equivalent of around $1,300 on 
the average.—B,. A. Page, vice-president 


The Travelers. 
x * 


If you wish success in life, make per- 
severance your bosom friend, experience 


your wise counselor, caution your elder 
brother, hope your guardian genius.— 
Addison. 


x * x 
“I want to get insured.” 
“Fire or life?” 
“Both—I have a wooden leg.”—Occi- 
dental Bulletin. 
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Knowledge 
that Counts 


OR YEARS, 
men who sold insurance 
learned the business by a 
rather crude sales process— 
a hit-or-miss experience. 
Selling was unorganized. 
Just what life insurance did 
for the individual and busi- 
ness in general was not 
clearly defined and explained 
to the buying public. 

Recognizing the vital need 
for well-trained agents, The 
Travelers inaugurated the 
first school for insurance 
salesmanship in the year 
1903. Since that time, hun- 
dreds of Travelers represent- 
atives have assimilated a 
thorough selling knowledge 
of insurance that has ma- 
terially contributed to their 
success and prosperity. It 
is not uncommon to hear of 
a successful agent spoken of 
as a Travelers-trained man. 

A representative of The 
Travelers takes to his voca- 
tion with confidence and 
under the guidance of 
thoroughly practical sales- 
men. These men work 
wholeheartedly with him 
and without exacting acom- 
mission penalty for their 
services. 

Under such advantages, 
is it any wonder that selling 
Travelers lines offer valu- 
able and profitable careers. 

If you know a man who ought 
to be in the insurance business, a 
man who should get started right, 
who would profit from Travelers 
training, put him in touch with 
thenearest Travelers branchoffice, 


or Walter E. Mallory, Agency Sec- 
retary of The Travelers Companies 
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PRACTICAL ADVICE IS GIVEN 


Advance Knowledge Helps Sale—Inter- 
esting Plan of Dividing and 
Labelling Policies 


LINCOLN, NEB., April 10.—R. E. 
Heath of THE NATIONAL UNDERWRITER 
staff gave a valuable talk on “Ideas 
and Their Value to the Underwriter” at 
the April meeting of the Lincoln Asso- 
ciation of Life Underwriters. Mr. 
Heath said that life insurance itself is 
an idea, and that before a man can sell 
it to anybody else he must have the 
other man’s ideas about it. Before ap- 
proaching a prospect know more about 
him than he thinks you know, advised 
Mr. Heath. It not only enables you to 
talk his language, but it places you on 
a footing where selling is less difficult. 
He illustrated from his own experience 
how to utilize the list of prospects so as 
to make the greatest possible percentages 
of sales, how to make the approach and 
how to conduct the interview. Having 
a knowledge of the affairs of the man 
one is going to see and the approach 
to him are 75 percent of the sale. 


Given Impossible Choice 


Mr. Heath said that selling large polli- 
cies is hard work, and he advocated 
splitting them up so as to meet the in- 
dividual needs of the buyer and label 
them in such a way that if: he is con- 
fronted by a later desire to cancel he 
must make an impossible choice. as be- 
tween “boy’s educational policy,” “girl's 
educational policy,” “mortgage policy, 
or such like, and so he keeps all alive. 

The secret of the approach is the se- 
cret of getting the good will of the 
prospect, but he warned against wast- 
ing time on men who are merely sus- 
pects. “Never auote costs; tell him that 
depends on what the doctor who ex- 
amines him and his own finances deter- 
mine. Don’t tell him you have the 
cheapest policy: he will try to find a 
cheaper. Get ideas out of your own 
experience and out of the books and 
macazines and services. Diamond Life 
Bulletins are excellent sources, but only 
a part of the whole, and buving one 
service alone doesn’t give all a live 
agents wants to know.” 

Life Insurance Preferred 


Mr. Heath said that changed ideas 
on the part of investors following the 
stock market crash are giving life insur- 
ance a new opportunity, and the fact 
that bonds have supplanted stocks in 
the favor of many investors is no de- 
terrent to increased sales because the 
life man who knows his own stuff can 
show life insurance is more to be pre- 
ferred. 

cus 

Des Moines—Walter E. Webb, 
president of the National Life, U. S. A. 
is the speaker at the April 12 meeting 
of the Des Moines association on the 
subject “Practical Underwriting.” Mr. 
Webb is addressing the Cedar Rapids 
association Friday on the same topic. 

*x* * * 

Boston—At the meeting of the Boston 
association April 22 Mansur B. Oakes of 
the Insurance Research & Review Serv- 
ice, Indianapolis, will speak on “The 
Royal Road to Production.” 

* *« & 

Toronto—“Never before have we had 
the opportunity of being in the position 
we are today,” said Henry E. North, 
third vice-president and manager for 
Canada of the Metropolitan Life, Ottawa, 
in an address to the Toronto association. 
Mr. North attributed this to the financial 
depression the latter part of the year 
which caused a slump to a point where 
values meant nothing. Through the 
period of depression life insurance was 
the only security which came through 
with value unchanged. 

“T’d like to see you change your whole 
viewpoint about life insurance,” declared 
Mr. North. “You should teach the people 
what life insurance is.” ‘Today people 


vice- 


are insurance-conscious, he continued, 
because of what has happened, but they 
will have to be told what they need. 
Life insurance, as defined by Mr North, 
is what will enable a man’s family to 
carry on just as they do today—as if 
he were present. 
*x* * * 

Manchester, N. H.—Vincent B. Coffin, 
director of education for the Penn Mu- 
tual, will address the Manchester asso- 
ciation April 11 on “The Secret of Sell- 
ing.” Members of the Concord and 
Nashua associations have been invited 
to make it a joint meeting. 

: & * 

San Francisco — David Livingston, 
prominent life insurance attorney who 
has made an intensive study of the Cali- 
fornia community property law, was 
speaker at the April meeting of the San 
Francisco association April 10. His sub- 
ject was “Do you Own Your Own Prop- 
erty?” The chairman of the day was 
Rolla B. Watt, former judge in San 
Francisco, now engaged in life insur- 
ance. 

* * &* 

Ponca City, Okla.—C. C. Day of Okla- 
homa City, vice-president of the Na- 
tional association, was principal speaker 
at a meeting of the Ponca City associa- 
tion Saturday, emphasizing the benefits 
of the national organization to the in- 
dividual underwriter. 

* * * 

Baltimore—George A. Myer, chairman 
of the sales congress of the Baltimore 
association, will head a committee to 
visit Washington this week for the pur- 
pose of discussing with the Washing- 
ton association entertainment plans for 
the joint Maryland and District of Co- 
lumbia meeting to be held here in May. 

*x* * * 

Toledo, 0.—J. Franklin Ream, with the 
Mutual Benefit Life in Cleveland, ad- 
dressed the Toledo association on “Pres- 
ent Day Opportunities and Demands of 
the Life Underwriter.” He said life in- 
Surance presents as great an opportun- 
ity for service to the community as 
many of the other professions. 

Thomas J. Lynch of the law firm of 
Marshall, Melhorn, Marlar & Martin, ex- 
plained some legal and tax matters to 
the underwriters. He discussed the re- 
cent ruling of Attorney General Bett- 
man regarding insurance trusts being 
taxable and indicated that many attor- 
neys feel that the stand of the state 
will not be sustained if tested in courts. 





ACTUARIES 











CALIFORNIA 
Barrett N. Coates Cart E. Hearvuratea 





Coates & HERFURTH 
CONSULTING ACTUARIES 

114 Sansome Street 437 So. Hill Street 

SAN FRANCISCO LOS ANGELES 





ILLINOIS 


ONALD F. CAMPBELL 
CONSULTING 
ACTUARY 


160 N. La Salle St. 
Telephone State 7298 


CHICAGO, ILL. 











A. GLOVER & CO. 
© Consulting Actuaries 
128 North Wells Street, Chicago 


Life Insurance Accountants 
Statisticians 





INDIANA 


HAlGHt, DAVIS & HAIGHT, Inc. 
Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 
Omaha, Kansas City 











ARRY C. MARVIN 
Consulting Actuary 
902-904 State Life Building 
INDIANAPOLIS, INDIANA 





MISSOURI 


LEXANDER C. GOOD 


Consuiting Actuary 
807 P. 
a’ jrown Building 





800 Securities Building 
Kansas City, Missouri 





Accident 
Field Supervisors 
Wanted 


A mid-west legal reserve 
insurance company with as- 
sets of over fifteen million 
dollars desires the services of 
two successful and expe- 
rienced field supervisors. If 
interested, state age and out- 
line experience in detail. 
Compensation — salary and 
expenses, plus a bonus for 
production. Address P-19, 
The National Underwriter. 








SUB-LEASE 
IN INSURANCE EXCHANGE 
ANNEX 


900 square feet. Best space in build- 
ing. Address P-24, care The National 
Underwriter. 





NEW YORK 





Mi M. Dawson & Son 


CONSULTING 
ACTUARIES 


88 W. 4th St. New York City 








OODWARD, FONDIL- 

LER and RYAN 

ting Actuaries 

Insurance Accountants 

Richard Fondiller, Harwood E, Ryan, 
Jonathan G. Sharp 

75 Fulton Street 

New York 





OKLAHOMA 


J. McCOMB 
e COUNSELOR AT LAW 
CONSULTING ACTUARY 
Premiums, Reserves, Surrender 
Values, etc., Calculated. Valuations 
and Examinations Made. Policies 
and all Life Insurance Forms Pre- 
e w of Insurance a 


OKLAHOMA CITY 





red. 
Soecial ty. 
Colcord Bldg. 
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Supervisor or Assistant Man- 
ager of Agencies 

Married man 41, eleven years’ experience 

Personal Solicitation desires connection with 

growing agency in Ohio, Kentucky or In- 

diana. Reterences. Address P-29, The Na- 

tional Underwriter. 
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LIFE INSURANCE AS A PROPERTY |, 
INVESTMENT a 

“It will revolutionize Life Insurance sell : 
says one Company President. Exclusively) 
and completely developed only in the New 
Training Course, “The Essentials of i 
Underwriting,’ by Abner Thorp, Jt, Pub- f) 
iamond Life etins, alll 


Fourth Street, Cincinnati, Ohiec. : 
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